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Settlement of Case Involving Accessibility Improvements to Historic Home
Mary Rosenberg / mrosenberg@accessliving.org / 312- 640-2155

Access Living and the law firm Relman Colfax settled a fair housing case in federal court on behalf of a family that
needed to modify an historic home in the historic neighborhood of Old Town to make it accessible for their teenage
daughter who uses a wheelchair.
The family desired to create an accessible entrance, garage,
and small living space in the rear of the building, install an
elevator from there to upper floors, and make other
accessibility improvements. Sadly, the family’s effort was
opposed by a group of neighbors who comprised the Old Town
Triangle Association (OTTA), who claimed the modifications
would compromise the historical nature of the neighborhood
and home, even though a number of historical preservation
organizations had approved the family’s plans for the home.
The lawsuit alleged OTTA’s actions violated the Fair Housing
Act, including the provision that prohibits coercion,
intimidation, threats, or interference against someone who
exercises his/her housing rights.
.

Lawsuit Improves Access to Health Care

In March of 2021, the parties amicably resolved the dispute
regarding the renovations. In addition, the family and OTTA
“agreed to continue working together in the coming years by
forming an Accessibility Committee to ensure the Old Town
Historic District and the iconic OTTA Art Fair are made even
more accessible to – and welcoming for – people with
disabilities.”

Charles Petrof / cpetrof@accessliving.org / 312-640-2124

In 2020, Access Living along with pro bono partners Andres Gallegos and Jennifer Sender of Robbins, Salomon & Patt,
filed a lawsuit against the Board of Trustees for the University of Illinois concerning violations of the Americans with
Disabilities Act in their UI Health System.

After the case was filed, the University of Illinois and the plaintiff amicably worked together in a manner that will improve access
at UI Health. As a result, UI Health is:
• Improving accessibility of its Sleep Center;
• Designating a Disability Coordinator;
• Adopting and publishing procedures for considering disability accommodations;
• Building out 27 hospital patient rooms to make them accessible;
• Adopting a policy to assure that patients with disabilities have access to the accessible rooms; and
• Training staff on these new policies and procedures.
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Lawsuit Seeks Justice for those with Substance Abuse Disorder
Ken Walden / kwalden@accessliving.org / 312-640-2136

On January 11, 2022, Access Living of Metropolitan Chicago filed a lawsuit in federal court on behalf of Haymarket DuPage
against (a) the Village of Itasca, a suburb in DuPage County, Illinois, and (b) other government entities in Itasca. The lawsuit
sought zoning approval from the Defendants to operate a treatment facility and recovery center to serve those with
substance abuse disorder and other mental health disabilities.
Haymarket sought zoning approval because of the
overwhelming need for such a facility in the counties that
surround Chicago. In 2019, the DuPage County Health Coalition
reported that 57,000 individuals in the County needed treatment
for alcohol and substance use disorders but went without due
to a lack of available treatment.

Unfortunately, after a protracted zoning process in Itasca,
Haymarket’s application was denied, a decision rooted in
discrimination against those to be served by Haymarket, who
are protected against discrimination by the Fair Housing Act,
the Americans with Disabilities Act, and Section 504 of the
Rehabilitation Act.
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Creation of Domestic Violence Fatality Review in Illinois
Fawn O'Brien / fobrien@ascendjustice.org / 312-325-9166

In August 2021, Governor JB Pritzker signed into law Senate Bill 685 which created the Domestic Violence Fatality Review
Commission under ICJIA with the goal of reducing domestic violence fatalities. It also aims to address disparate practices
with the systems that interact with victims, survivors and offenders.
Ascend Justice worked with State Representative Maurice
West, State Senator Celina Villanueva, and a robust
statewide coalition to build support for the law that
establishes a statewide committee and regional review
teams to conduct domestic violence fatality reviews and to
advise the Governor and General Assembly on domestic
violence prevention policy.

Incarcerated Survivors Project Launched

This is a significant milestone for victims and survivors of
domestic violence, as well as their families and communities. We
are hopeful that the fatality review processes across the state will
result in reforms that interrupt the cycle of domestic violence and
save lives.

Fawn O'Brien / fobrien@ascendjustice.org / 312-325-9166

In March 2021, Ascend Justice launched a partnership with The Women’s Justice Institute to expand our services to provide
civil legal services to victims of gender-based violence who are incarcerated. At least 75% of incarcerated women have
experienced physical abuse at some point in their lives and many continue to experience abuse from a partner while they are
incarcerated.
Through our Incarcerated Survivors Project, we are assisting
incarcerated survivors with a variety of legal issues
including parenting time and visitation, divorce,
guardianship, child welfare cases and orders of protection
as well as giving advice on immigration issues, sibling
visitation, warrants, and the rights of pregnant people while
incarcerated.

Ascend Justice (originally as the Family Defense Center) and pro
bono co-counsel Kirkland & Ellis zealously represented a client
for over three years in a federal lawsuit under 42 U.S.C. § 1983
based on the above allegations, seeking compensatory and
punitive damages for violations of the client's fundamental
constitutional rights to familial association. In 2020, the case
was settled by mutual agreement of the parties.
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CGLA Selected as the Legal Aid Organization to Support the Second Chance Hiring
Program by JP Morgan Chase Bank
Brandon Williams / brandonwilliams@cgla.net / 312-481-7754
CGLA supports the JP Morgan Second Chance Program by providing services to help people with criminal backgrounds
qualify for employment within the financial industry through training and technical assistance to Legal Aid Organizations
across the country and direct representation.
In 2019, CGLA partnered with 3 workforce employment agencies to support a pilot of the JP Morgan Second Chance Program to hire
people with criminal records in the financial industry. Section 19 of the Federal Deposit Insurance Act (FDIA) limits financial
institutions’ ability to hire people with specific types of conviction records unless the agency issues a waiver. Few candidates pursue
this remedy because the application process is time consuming and expensive. CGLA partnered with the National Employment Law
Project to successfully advocate for a change in FDIC rules to no longer require FDIC waivers for criminal records that have been
pardoned, sealed, or expunged.
JPMorgan Chase is committed to giving people with arrest or conviction histories a second chance by supporting their reentry into the
workforce, communities, and local economies. JPMorgan Chase selected CGLA to help qualified individuals clear their records and
assist them with alternative forms of relief to support their employment goals.
CGLA has also provided technical advice and assistance to Legal Aid Organizations in other market areas JPMorgan Chase selected to
develop this program, including Delaware, Columbus, Ohio, and Phoenix, Arizona.

JPMorgan Chase, Burke Warren Hybrid Criminal Records Clinic

Eric Zopf / EricZopf@cgla.net / 312-374-6191

CGLA conducted a hybrid in-person and virtual format for a special criminal records clinic with pro bono attorneys from
the law firm Burke Warren and one if its clients, JPMorgan Chase Bank, that allowed attorneys outside the US to join their
colleagues in providing a valuable service to the community surrounding the JPMorgan Chase Stoney Island Branch.
The law firm Burke Warren joined its client, JPMorgan Chase Bank,
in the Fall of 2021 to participate in a hybrid virtual and in-person
criminal records clinic. Burke Warren had already had an extensive
volunteer presence with CGLA’s criminal records help desks before
Covid-19. Despite Covid-19, Burke Warren attorneys invited their
attorney peers at Chase to join them in a special criminal records
pilot at the Chase Community Center in the Stoney Island Branch.

The CGLA Pro Bono Team trained approximately 30 Chase and
Burke Warren staff to participate in both the in-person and virtual
format for this criminal records clinic where approximately a dozen
patrons were assisted by CGLA, Burke Warren, and Chase staff at
the Chase Stoney Island Branch on October 21, 2021. Other clients
simultaneously received virtual consultations from Chase attorneys
located in Argentina, South America, making this CGLA’s first
international pro bono event.
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Virtual MCAD Launch (Municipal Court Advice Desk)
Nicole NeSmith / nnesmith@carpls.org / 706-728-7784

On October 18, 2021, CARPLS launched the first-ever Virtual Help Desk with the Municipal Court Advice Desk (MCAD), where
we provide real time legal services to clients using Zoom. The Municipal Court Advice Desk (MCAD) provides legal services to
self-represented litigants (SRLs) with cases that are in the Municipal Division or should be filed in the Municipal Division.
CARPLS worked to provide legal services remotely once COVID-19 turned our world upside down. The launch of the Virtual MCAD is
significant in that we replicated the service we provided in person (at MCAD), but virtually and in real time over Zoom. We provide a
full range of brief legal services, including legal advice, document review, and, in appropriate cases, document drafting or referral for
possible direct representation for those in great need or with a meritorious defense to the Greater Chicago Legal Clinic Municipal
Program. MCAD is funded by The Chicago Bar Foundation.

Community Engagement Initiative

Nicole NeSmith / nnesmith@carpls.org / 706-728-7784

In October 2021, CARPLS announced a new full time position for a community engagement coordinator. We have since
filled the position, and our coordinator started in January 2022.
Sidley Austin LLP has given CARPLS a two- year grant for this new full time position. This is the first named staff position we have
done at CARPLS, and we are grateful to Sidley for helping us get started on this goal. This new position is part of our most recent
strategic plan. One of our four main strategic goals is that CARPLS is "known and valued by diverse community, civic, legal aid, and
government leaders." A key tactic to accomplish that goal is to "form relationships and become a partner and a key resource for
communities most impacted by racial inequity and injustice." With this new position, we will be able to reach more people in Cook
County that have historically been underserved.

Eviction Help Illinois Hotline Launch

Nicole NeSmith / nnesmith@carpls.org / 706-728-7784

CARPLS built the website for Eviction Help Illinois and has been a frontline partner on the hotline.
CARPLS is proud to be a partner of Eviction Help Illinois, which began in May 2021. Eviction Help Illinois is a state-funded network
of 16 non-profit organizations providing free legal aid, mediation services, and connections to other resources including rental
assistance in response to the eviction crisis. These services are funded via a partnership between the Illinois Department of Human
Services and the Illinois Equal Justice Foundation.
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Hilda Bahena / hbahena@catholiccharities.net / 312-948-6983

CCLA balances the scales of justice for a Domestics Violence Survivor.
Ana was in a relationship with the father of her child for more than 10 years. During the relationship, she suffered physical and
emotional abuse. After she separated from her child's father, Ana agreed to let the child spend time with her father. Without warning,
the father went to court and obtained temporary possession of the child. The father accused Ana of abandoning the child- despite the
fact that Ana had been primarily responsible for the child since she was born. Suddenly, Ana found herself in a court process that she
did not understand, without money to pay for her own attorney, without money to pay for a custody evaluation and without money to
pay for the fees of a Guardian Ad Litem(GAL). Although the father of the child earned more than 5 times more than Ana did, the court
ordered that they equally divide the costs of the evaluation and the GAL. Ana contacted Catholic Charities Legal Assistance and asked
for help to recover custody of the child.
Through zealous advocacy and negotiation, CCLA helped Ana recover possession of the child. Ana also obtained a waiver for a
substantial amount of the fees and a long-term payment plan for the remaining balance. Today, Ana is relieved that the court case has
ended, happy to have her daughter back home and working as much as she can to provide for her daughter.

Guardianship of Minor

Hilda Bahena / hbahena@catholiccharities.net / 312-948-6983

Mother is reunited with her Son.
Iris fled her home country with her infant son to escape extreme domestic violence. The family that initially welcomed her in their home
asked her to leave and offered to take care of her son while she found a new place to live. Then, they asked Iris to sign a document that
would allow her to talk to the schools and doctors while Sal was at her home, in case of an emergency. Iris agreed to sign the
document. What Iris did not know at the time was that she had in fact signed guardianship papers that gave guardianship of Sal to the
woman Iris thought was helping.
For seemingly financial reasons, the child remained with the third party. Over the years Iris went to court on her own to ask that her son
be returned. While she was able to get limited visitation with her son, she was unable to convince the court that she was willing and able
to care for Sal with her minimum wage job.
When Iris came to CCLA she felt abused by the system and voiceless in the process. Working with the attorneys at CCLA, Iris filed a
Motion to terminate the Guardianship and over the next several months was able to establish for Sal and the fact that reunification was
in the best interest of the child. The Guardianship was terminated by the court and full custody of Sal once again was given to Iris. They
are living happily as a family once again.
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Early Resolution Program - Mediation Services and More!

Jesse Tobin / jtobin@ccrchicago.org / 312-922-6464 x22

Center for Conflict Resolution (CCR) plays a vital role in the Early Resolution Program by dedicating eight full time staff
members to covering twelve different courtrooms and twenty-five different court calls, spread out over all five days of the
week. CCR staff collect referrals from the courtroom and connects self-represented litigants to a Zoom room staffed with
legal aid partners, rental assistance, and mediation services – a logistical feat! CCR provides mediation services through
the program - see below for a client highlight story.
Kate knew that her good friend Gerry was struggling and
didn’t have a job or a place to live. Kate offered her a unit in
her building rent-free until Gerry found some stability. After a
few months, Gerry began to pay Kate a small sum of rent. The
women remained close friends, and often talked late into the
night. One day, they attended a picnic together got into an
argument. Gerry left for a vacation a few days later and was
gone for several months. Her rent payment was late. She was
shocked to find an eviction notice taped to her door when she
returned. Gerry lost her job shortly after and tried to pay Kate
what she could, but Kate refused to take checks for less than
the full amount. After their first court date, they were sent to
mediation.

After both parties briefly shared what brought them to the
mediation table, the mediator asked if Kate was evicting Gerry
purely because of the back rent. Kate said that she was hurt
by Gerry’s disrespect at the picnic and felt that Gerry was
taking advantage of her. Gerry admitted that she had drank
too much and did not remember the picnic. She had been
confused and hurt by Kate’s coldness to her. Gerry apologized
profusely to Kate, and told her that her rental assistance had
just been approved for the full amount of back rent. Kate
accepted her apology, and they left the mediation with their
friendship and landlord-tenant relationship intact.

9
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Permanent Reduction in the Cost to Record Transfer on Death Instruments
Michael Stone / mstone@cdelaw.org / 312-376-1882

CDEL led a coalition of legal service providers to require the Cook County Recorder’s Office (now the Cook County Clerk’s
Office) to reduce the fee by almost half, to ensure that this vital planning tool is available to a greater portion of our low
income residents.
The Transfer on Death Instrument, or TODI, is a fast, simple,
inexpensive estate planning tool that allows homeowners to
pass the family home to the next generation without entering the
expensive and time consuming process of probate. Probate can
be costly and few legal services providers assist with probate
court cases. If heirs cannot access probate to get "on title," they
cannot take property tax exemptions, refinance to avoid
foreclosure, access the equity to maintain the property or make
an estate plan of their own. By executing a TODI, homeowners
reduce the risk of losing home equity to the costly probate
process. However, the TODI is only effective if it is recorded with
the County Recorder before the owner's death. The former $98
recording fee presented a significant barrier to completion of
the TODI for many homeowners in our communities.

Early Resolution Program

Permanently reducing the recording makes this legal tool more
accessible to cost-burdened homeowners, increasing the
likelihood that property taxes will continue to be paid by
beneficiaries of the property, the property will be maintained,
and the property will not be lost to complicated heirship issues
that can arise when someone passes away without a plan in
place for their home. It also lessens the chance that the property
will become vacant or abandoned, which positively impacts both
families and their communities

Dana Harbaugh / dharbaugh@cdelaw.org / 312-600-6401

In 2021, the Center for Disability & Elder Law hired two full-time attorneys and one paralegal to staff the Early Resolution
Program, covering both the consumer debt and eviction arms of the program. Our Early Resolution Program team covers 10
court calls each week and follows up with every candidate, providing assistance including brief advice, document drafting,
and settlement negotiation. In less than a year, our team has assisted over 750 candidates with their consumer debt or
eviction matters.
The Early Resolution Program provides access to legal aid,
mediation, and/or rental assistance services for selfrepresented litigants with consumer debt or eviction cases in
Cook County. We advocate for litigants who are elderly or living
with a disability with the aim of easing their financial burdens,
helping them remain in their homes, or coming to equitable
agreements that will allow them time to move or a flexible
payment plan.

We have successfully gotten consumer debt cases voluntarily
dismissed due to our clients’ financial hardships and negotiated
settlement agreements in eviction cases. We also represent
candidates in mediation and provide guidance in applying for
rental assistance, ensuring that funds are disbursed and cases
dismissed as required. Since February 2021, we have assisted
over 750 candidates and continue to see a growing number of
litigants each month.
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Elizabeth Payne / epayne@caase.org / 773-244-2230 Ext. 206

CAASE provides individualized legal advice, consultation, and representation to survivors of sexual harm. Our attorneys
assist survivors in criminal and civil matters. Last year, CAASE saw a 28% increase in the number of survivors we were able
to serve.
In 2021, CAASE's Legal Services team took on 286 legal matters while serving 199 survivors of sexual harm. We addressed a range
of legal issues, including removing a trafficking survivor's image from multiple online newspapers, arguing to preserve the
confidentiality of privileged records, assisting survivors during Title IX hearings, asserting the legal rights of crim victims in criminal
court, and helping survivors to obtain protective orders against their perpetrators.

Empowered Participants

Elizabeth Payne / epayne@caase.org / 773-244-2230 Ext. 206

CAASE teaches innovative, evidence-informed, and engaging curriculum across Chicago that empowers students to become
active allies in the movement to end gender-based violence.

Participants in our prevention workshops learn to think critically about gender, consent, and boundaries. They also learn to
recognize the realities of the commercial sex trade and sex trafficking. In 2021, CAASE empowered 4,487 participants, twice as
many as the previous year.

Advocacy Through Public Policy

Elizabeth Payne / epayne@caase.org / 773-244-2230 Ext. 206

CAASE worked tirelessly with allies in 2021 to advocate for survivors through public policy, and it paid off.
The Illinois General Assembly passed five of the six bills CAASE prioritized last year. These include the Ensuring Success in School
Law, for which we led the statewide campaign. This law provides a roadmap for schools accommodating K-12 students who have
experienced gender-based violence or harassment and those who are pregnant or parenting so they can complete their education.
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Alyssa Phillips / aphillips@chicagohomeless.org / 872-588-6800
Niya Kelly / niya@chicagohomeless.org / 773-906-3435

The College Access Bill unanimously passed the Illinois Senate and House and was signed by the Governor in August 2021.
The bill provides support to college students experiencing homelessness.
Students experiencing homelessness who enroll in higher
education share similar stories of getting to college and feeling
overwhelmed. In high school, they had a liaison who assisted
with fee waivers, transportation and referrals to community
services. Prior to the College Access Bill, this support did not
exist at the college level.

Launch of Family Law Program

The College Access Bill provides supports to college students
experiencing homelessness by creating a campus liaison to
assist students; prioritizing homeless students for on-campus
housing; and during school breaks, offering the same housing
options to students who are homeless as the housing offered to
other students during breaks, such as athletes or international
students. In addition, colleges will be required to track data on
the number of students experiencing homelessness enrolled on
campus and on the completion rates of those students.

Thomas Edwards / thomas@chicagohomeless.org / 312-459-6607

The Law Project of the Chicago Coalition for the Homeless expanded its area of focus to family law for people experiencing
homelessness.
After seeking feedback from clients, CCH grassroots leaders and other stakeholders, family law emerged as an area of great legal
need for those experiencing homelessness. With the assistance of an Equal Justice Works fellowship, the Law Project expanded our
family law work. Thomas Edwards began his Equal Justice Works fellowship in September 2021. He is representing clients
experiencing homelessness in cases involving parenting time, divorce, guardianship, TANF, the Child Tax Credit. He will also
represent youth in care who are parents or expectant parents.

Settlement in Consumer Class Action

Arturo Hernandez / arturo@chicagohomeless.org / 773-692-6910

The Law Project and the National Consumer Law Center (NCLC) partnered on a consumer class action case that was favorably
settled in July 2021. The case challenged the practice of the debt collector of unlawfully collecting attorneys' fees from our
client and others who were evicted from their home.
CCH represented a young person who was experiencing homelessness after being evicted from their apartment in Chicago. Our Youth
Futures program connected with the client as part of our mobile legal clinic during outreach at Belfort House, a program for youth
experiencing homelessness. The lawsuit was filed under the Fair Debt Collection Practices Act and challenged the unlawful collection
of attorney's fees in connection with evictions. The case was favorably settled with a monetary award to our client and the other
class members and a refund of attorneys fees paid, removal of the fees from balances owed by class members and corrections to
credit reporting agencies.
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Settlement on Automatic Voter Registration Implementation
Litigation
Ami Gandhi / agandhi@clccrul.org / 312-630-9744
In June 2021, following months of negotiations, Chicago Lawyers’ Committee for Civil Rights settled a lawsuit against the
Illinois Secretary of State’s office and the Illinois State Board of Elections for failing to properly implement Automatic Voter
Registration (AVR) and violating federal and state voting rights laws.
In early 2020, Chicago Lawyers’ Committee for Civil Rights filed a lawsuit in federal court against the Illinois Secretary of State’s office and
the Illinois State Board of Elections for failing to properly implement Automatic Voter Registration (AVR) and violating federal and state
voting rights laws. The lawsuit, filed on behalf of six advocacy groups representing the nonpartisan Just Democracy Illinois coalition,
charged that implementation of AVR had been unlawfully delayed and riddled with problems. For example, the Secretary of State’s office
revealed that for a period of time it mistakenly sent information on a number of non-citizen community members and age-ineligible
individuals to Illinois State Board of Elections, who then sent it to local election authorities.
In June 2021, following months of negotiations, the parties entered into a settlement agreement that streamlines the voter registration
process and includes 1) requiring Illinois election authorities to comply with Section 203 of the Voting Rights Act, which mandates language
assistance in areas with high numbers of non-English speakers; 2) protections for age-ineligible and non-citizen community members; and 3)
community engagement by the Secretary of State’s office with regular updates to the advocacy groups, answering questions and
considering the groups’ input on the implementation of the settlement and AVR processes.

Successful Passage of the Illinois Climate and Equitable Jobs Act
Gavin Kearney / gkearney@clccrul.org / 312-630-9744

Chicago Lawyers’ Committee for Civil Rights supported the Illinois Clean Jobs Coalition in its efforts to pass the Illinois
Climate and Equitable Jobs Act (CEJA), one of the most ambitious and equitable clean energy laws in the nation.
Throughout 2021, Chicago Lawyers’ Committee for Civil Rights provided legal, factual and policy guidance to the Illinois Clean Jobs
Coalition in its efforts to pass the Illinois Climate and Equitable Jobs Act (CEJA). Signed by Governor Pritzker on September 15, CEJA is
one of the most ambitious and equitable clean energy laws in the nation and will commit Illinois to 100% renewable energy by 2050, reduce
pollution in overburdened communities and invest millions of dollars into green energy jobs, electric transportation, and programs to build
up renewable energy. CEJA prioritizes communities that have been the most burdened by pollution and climate change hazards, directing
clean energy jobs and financial benefits towards and those who’ve been systemically underserved in the past, including Black and brown
communities. Chicago Lawyers’ Committee for Civil Rights’ work focused on ensuring that economic opportunities created through CEJA’s
implementation benefit priority communities and comply with equal protection restrictions. Chicago Lawyers’ Committee for Civil Rights
will continue to work with its coalition partners to ensure effective implementation of the law, including through rulemaking.
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Removal of All State-funded Youth from a Children’s Residential Facility

Stacey Aschemann / stacey@equipforequality.org / 618-457-7930, ext. 5001

Equip for Equality's investigation and report resulted in State closing troubled facility for children with disabilities.
In late 2020 EFE alerted the State about on-going concerns at a children’s residential facility in Northern Illinois and the State asked
EFE to conduct a comprehensive review of the facility’s services. EFE commenced the review in early 2021 and completed a
comprehensive report that detailed multiple concerning findings, including: youth were not safe due to inadequate supervision; staff
use of inappropriate and sometimes abusive restraint and seclusion; the facility’s failure to provide effective treatment and behavioral
supports; and credibility concerns impacting all areas of service to the vulnerable youth in the facility’s care. This report was central to
Illinois’ decision to remove all state and locally funded youth from the facility and subsequently the facility shut its doors by early
August 2021.

$825,000 Jury Verdict on Behalf of Prisoner with Disabilities
Amanda Antholt/ Amanda@equipforequality.org / 312-895-7330

Large jury verdict sends a message that IDOC must accommodate prisoners with disabilities.
Equip for Equality and Dentons represented a client who has a variety of disabilities that require 24/7 oxygen. He was stuck for nearly
a year at the Illinois Department of Corrections (IDOC) Receiving Center because IDOC policy prohibited bringing an oxygen tank on
the regular transfer bus. While at the receiving center, he was denied many things including out-of-cell time. We sued under the
Americans with Disabilities Act, Section 504 of the Rehabilitation Act and the 8th Amendment. IDOC previously moved for summary
judgment, which was denied. The case then went to a jury trial. On August 5, 2021, the jury returned a verdict in favor our client,
awarding $750,000 in compensatory damages and $75,000 in punitive damages. The outstanding trial team was led by Amanda
Antholt from EFE and Samantha Reed from the law firm of Dentons.

Major Hospital Fails to Provide ASL Interpreter

Andrew Webb / AndrewW@equipforequality.org / 312-895-7347

Equip for Equality's advocacy on behalf of deaf patient denied ASL interpreting during hospital stay leads to major policy
changes, training and monetary compensation.
Equip for Equality represented a man who is deaf who failed to get effective communication during an extended hospital stay. The
hospital refused to provide an ASL interpreter and instead the client’s daughter was forced to provide interpretation when she could
visit. EFE filed a complaint with Chicago Commission on Human Relations, and in lieu of proceeding to full administrative hearing, the
parties entered into negotiations with the hospital. After extended negotiations, the parties finalized a settlement agreement, which
included the following terms: 1) Revision of the hospital’s language access policies, particularly pertaining to hospital patients and
visitors with sensory disabilities, based on input from EFE and the client; 2) Revision of the hospital’s staff training policies regarding
accommodations and effective communication for patients and visitors with disabilities, based on input from EFE and the client; 3) An
agreement for the hospital to revise its website to make disability-related information and resources for patients and visitors more
prominent, thorough and accessible; and 4) a substantial monetary award.
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Collaborations Grow the Reach of New Leaf Illinois
Adam Salzman / asalzman@gclclaw.org / 312-545-6291

Greater Chicago Legal Clinic expanded existing collaborations to connect hard-to-reach populations on the South and West
sides with expungement services available through New Leaf Illinois.
In 2021 Greater Chicago Legal Clinic (GCLC) partnered with the Alliance of Local Service Organizations (ALSO), a community-based
non-violence group located on Chicago’s West Side. GCLC attorneys and ALSO case managers collaborated on the creation of a
series of highly targeted informational tools for community outreach, which became a significant source of new referrals to the New
Leaf Illinois program.
GCLC also renewed its partnership with the National Diversity & Inclusion Cannabis Alliance (NDICA), an advocacy group fighting for
equity in the legal cannabis economy. Beginning in September, NDICA sponsored free monthly expungement workshops on
Chicago’s South Side and southern suburbs in which GCLC attorneys discussed the expungement process with potential clients,
provided document-drafting services, and offered full representation through the New Leaf program when appropriate.
Utilizing the network model, GCLC’s collaboration with ALSO and NDICA enable increased outreach to people who may not know the
expungement remedy is available to them, including people in R3 areas as well as people throughout the state who have convictions
in, but who do not live in, Cook County.

Extended Representation Expands Pandemic Relief Efforts
Adam Salzman / asalzman@gclclaw.org / 312-545-6291

Greater Chicago Legal Clinic’s Municipal Advice Desk Referrals Project expands the reach of the Cook County Legal Aid
for Housing and Debt program through extended representation.
As a service provider in the Cook County Legal Aid for Housing and Debt (CCLAHD) program network, Greater Chicago Legal Clinic
(GCLC) provides free legal aid services to people at risk of foreclosure or unresolved debt issues resulting from pandemic-related
economic disruptions. GCLC is also home to the Municipal Advice Desk Referrals Project, which has long served as an important
resource for assistance with extended representation for eviction and consumer cases arising from pro se litigation at the Daley
Center.
CCLAHD provides robust assistance to people in Cook County, but extended representation is outside the program’s scope of
service. When CCLAHD program attorneys encounter situations where the client’s legal issues require extended representation the
Municipal Advice Desk Referrals Project is there to help.
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“Decade-long Nightmare” Resolved

FEBRUARY 2022

Adam Salzman / asalzman@gclclaw.org / 312-545-6291

Greater Chicago Legal Clinic’s Parentage and Child Support Advice Desk assisted a self-represented litigant—who had
struggled unsuccessfully for nearly a decade to resolve his complicated legal situation—all the way through a trial court
reversal by the Appellate Court of Illinois, First District.
The Illinois Department of Healthcare and Family Services filed a
uniform support petition against Mr. Delaney in 2003, but he was
never properly served. Because he was unaware of the action, he
wasn’t able to take the necessary steps to contest it and in 2004 a
default judgment was entered against him. He first became aware
of it in October of 2012, when he was unable to renew his driver’s
license—it had been suspended due to unpaid child support. Mr.
Delaney filed pro se motions claiming bad service and asking for
the case to be reopened to challenge the paternity and support
orders from 2004. He had a paternity test, which proved that he was
not the child’s father. The trial court repeatedly struck the motions
he filed.

In January 2020, Mr. Delaney approached Greater Chicago Legal
Clinic’s Parentage and Child Support Advice Desk in the Daley
Center. The Advice Desk drafted pleadings for Mr. Delaney to file
on his own as a self-represented litigant. However, after additional
adverse rulings, GCLC took the case on for substantive
representation and eventually looped in Ben Mahon of McAndrews
Held and Malloy, who agreed to represent Mr. Delaney pro bono. In
concert with the Advice Desk, Mahon drafted the briefs and argued
the case before the Appellate Court of Illinois, First District. At the
end of August 2021, the Appellate Court issued a full reversal,
ruling that the trial court erred and the orders entered against him
should have been vacated. In January 2022, the Circuit Court
officially vacated the parentage and child support orders. Mr.
Delaney’s case—in his words, a “decade-long nightmare,”—was
finally resolved.
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'Get Legal Help' use increases 60% and expands to SMS
Mike Rush / Mrush@illinoislegalaid.org / 312-977-9047

Illinois Legal Aid Online (ILAO)’s digital triage, intake, and referral tool, known as ‘Get Legal Help’l, leverages artificial
intelligence to connect people with legal needs to the best available help based on their zip code, legal issue, and
household income. In 2021, the use of this tool increased 60%, with over 170,000 people using it to find free and lowcost legal providers, legal self-help centers, free DIY legal forms and guides, and more. Also in 2021, this tool expanded
to be available via SMS (text message), as well as online.

Illinois Legal Aid Online (ILAO)’s digital triage, intake, and referral tool, known as ‘Get Legal Help’, leverages artificial intelligence to
connect people with legal needs to the best available help based on their zip code, legal issue, and household income. In 2021, the
use of this tool increased 60%, with over 170,000 people using it to find free and low-cost legal providers, legal self-help centers,
free DIY legal forms and guides, and more. Also in 2021, this tool expanded to be available via SMS (text message) as well as
online.
Get Legal Help is available across Illinois, and, in Cook County, provides direct, digital triage and intake applications for 10 legal-aid
partners - Legal Aid Chicago, Legal Aid Society of Metropolitan Family Services, Chicago Volunteer Legal Services(CVLS), Greater
Chicago Legal Clinic, Center for Disability & Elder Law (CDEL), Cabrini Green Legal Aid (CGLA), Ascend Justice, James B. Moran
Center for Youth Advocacy, Justice Entrepreneurs Project (JEP), and National Immigration Justice Center (NIJC).
When the system matches an applicant to a partner, the applicant's legal issue, contact and demographic information are
electronically transferred into the partner’s case management system. The applicant is also able to select an available appointment
time or can be instructed to contact the partner on a dedicated phone line.
In 2021, ILAO connected over 3600 applicants with high-priority cases with legal aid providers in Cook County. By triaging the
applicant’s legal issue, geographic area, and household income, ILAO diverted almost 50,000 applicants who would not otherwise be
eligible for help. Assuming that each rejected application takes just 2 minutes of the partners’ time, ILAO saved over 1644 precious
hours (or over 41 40-hour work weeks), for those same partners by diverting applicants that do not fit the case priorities.
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New Illinois Law Boldly Safeguards and Promotes Restorative Justice Practices
Patrick Keenan-Devlin / pkeenandelvin@moran-center.org / 847-492-1410

Following six years of inspiring teamwork by advocates, including the Chicago Alliance Against Sexual Exploitation, on July
15th, Governor Pritzker signed Senate Bill 64 into law. The new law historically throws off the chill of self-incrimination as a
disincentive for authentic participation in a restorative justice practice.

On July 15th, 2021, Governor Pritzker signed Senate Bill 64 into law. The new law historically throws off the chill of self-incrimination as a
disincentive for authentic participation in a restorative justice practice.
The genesis of this groundbreaking legislation began in February of 2015 in remarks delivered by Cardinal Blase Cupich at a Lenten Day of
Recollection sponsored by the Catholic Lawyers Guild of Chicago. Cardinal Cupich called on the bar to promote restorative justice – an ancient
practice that invites community members who cause harm or who have been harmed to identify and repair harm as well as to strengthen
community ties by addressing the needs and obligations of all members. In response to Cardinal Cupich’s call, Guild leaders formed the
“Restorative Justice Committee”.
Early on, the Committee learned that a major obstacle to honest and effective dialogue was the merited fear that individuals in a restorative
justice practice would make admissions that could be later used against them in court proceedings. The Committee, including Moran Center
Executive Director Patrick Keenan-Devlin, drafted an evidentiary court rule that would eventually serve as the template for Senate Bill 64.
Senate Bill 64 confers an evidentiary privilege protecting participants in a restorative justice practice for what is said and done during, as well
as in preparation for and as a follow-up to a restorative justice practice. Critically, Senate Bill 64 broadly applies this privilege to all restorative
justice practices – practices convened in schoolyards, on street corners, and, yes, in courthouses.
As the new law states, the hope is that “residents of this State [will] employ restorative justice practices, not only in justiciable matters but in
all aspects of life and law.” That’s the goal – to widely seed restorative justice everywhere and in doing so to radically transform systems and
communities.
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Working Group for Restorative Justice Community Court
Patrick Keenan-Devlin / pkeenandelvin@moran-center.org / 847-492-1410

The Moran Center recently convened a Working Group including former clients, incarcerated students in Northwestern
University’s Prison Education Program, a law professor from the Center on Negotiation and Mediation at Northwestern
University’s Pritzker School of Law and her students, to explore the possibility of establishing a Restorative Justice
Community Court in Evanston and/or seeding other local systems of accountability.
Serving as an alternative to the (in)justice system, Cook County established the North Lawndale Restorative Justice Community
Court (“RJCC”) in 2017 to adjudicate nonviolent offenses involving emerging adults, offering “offenders” the opportunity to
admit wrongdoing and develop “Repair of Harm Agreements.” After achieving repair, the State will dismiss the charges. Seeing
the RJCC model as a transformative tool in building a more just and racially equitable community, the Moran Center started
laying the foundation for Evanston’s RJCC in 2018.
The Moran Center partnered with eight other youth-serving agencies to form the Evanston Collective in November 2018. The
Collective recruited former clients to hold conversations with young peers and caregivers, as well as front-line providers, about
service gaps and system barriers. Using the survey data, the Collective adopted a shared agenda for local systems change and
a vision for building a more responsive safety net. Central to that vision was the establishment of Evanston’s juvenile
administrative hearing process – an alternative to arrest for children under the age of 18 stopped for low-level offenses in
Evanston. Since July 2019, youth are now cited and referred to Evanston’s juvenile administrative hearing process where they
develop a “Repair of Harm Agreement” in lieu of fines. The Collective partners with the City in supporting children to achieve
their individualized, restorative goals.
Building from the strategy employed in forming the Collective and the lessons learned from rolling out Evanston’s juvenile
administrative hearing process, the Moran Center recently convened a Working Group, in partnership with Northwestern
University, including former clients, 27 incarcerated students in Northwestern University’s Prison Education Program, a law
professor from the Center on Negotiation and Mediation at Northwestern University’s Pritzker School of Law and her students,
to explore the possibility of establishing Evanston’s RJCC and/or other local systems of accountability. We firmly believe that
by creating an off-ramp for emerging adults (18-26-year-olds) for higher-level offenses from the criminal (in)justice system, we
will take a critical step towards building a more just and racially equitable community.
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Client Success IRS Settlement

FEBRUARY 2022

Michelle Kuipers / mkuipers@goladderup.org / 312-630-0267

Settled tax balances resulting from scam relieving $5,894 in debt.
Ms. E is an 76-year-old woman who only speaks Spanish. In 2018, she was persuaded into withdrawing her life savings from her
retirement accounts under false pretenses and those funds were stolen. Her only remaining income is social security and, as a
result of the deception, she was facing the additional hardship of a large tax balance she could not afford. The Tax Clinic was
able to settle the matter with the IRS through administrative tools and relieved Ms. E of $5,894 of tax debt.

Client Success Tax Court

Michelle Kuipers / mkuipers@goladderup.org / 312-630-0267

Tax Court Decision relieving taxpayer of $10,374 in improperly assessed liabilities from the time she was
homeless.
Ms. U defaulted on a home loan and she lost her home and was homeless for five years. During that period, without her
knowledge, her lender cancelled the remaining debt. After finally getting her degree and getting back on her feet, she faced an
$10,374 tax balance as a result of the cancelled debt. A pro bono attorney for the Clinic assisted the taxpayer with her U.S. Tax
Court case, successfully demonstrating that that the tax balance should never have been assessed due to her insolvency during
the year the debt was cancelled. The entire balance was eliminated as a result of the Tax Court case at no cost to Ms. U.

Client Success - IRS Audit Reconsideration

Michelle Kuipers / mkuipers@goladderup.org / 312-630-0267

Client who was audited for the year she became a U.S. citizen received favorable audit reconsideration refunding her $9,625.
Ms. F is a taxpayer whose primary language is Spanish. After working through the immigration process, Ms. F finally became a
U.S. citizen and received her Social Security Number in 2018. She filed her taxes for that year under her new social security
number. However, she was audited and disallowed all her claimed income, credits, and deductions for that tax year due to
confusions . Since she had already received her tax refund, she was assessed a balance of $7,649. The Clinic helped her respond
to the audit to prove her credits, income, and deductions as well as merge her ITIN and SSN accounts. After the audit was
reconsidered, Ms. F was granted everything claimed on her original return, owed nothing, and the IRS issued her a full refund of
$9,625.
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Justice Rising: Project 77
Cliff Nellis / cnellis@lclc.net / 773-762-6381

LCLC partnered with community-based social service agencies that specialize in serving system-involved youth under 25
from their community to expand to three new communities on the westside of Chicago: Austin, East Garfield Park, and Little
Village. We partnered with BUILD in Austin, Breakthrough in East Garfield Park, and New Life Centers in Little Village. To
begin with, we have added one attorney and case manager to each of their existing operations. We also provide the training
and supervision for legal and social staff to understand how to work on a holistic attorney-client privileged team to
represent youth under 25 from their community.
Our vision through Justice Rising is to build out restorative justice community centers in partnership with local community-based
social service organizations throughout Chicago, Cook County, and Illinois. Through partnerships with the Mayor's office, Circuit
Court of Cook County, and State of Illinois, we are working to transform the criminal justice system for youth under 25 at all three
phases of the system (police, courts, and prisons/parole).
By relying on restorative justice community centers, we can transform diversion/deflection policing practices, plea negotiations
through the new Restorative Justice privilege bill, public defense through our Randomized Control Trial evaluation, court practice
through the expansion of Restorative Justice Community Courts, bail through our Community Release with Support pilot, and Illinois
prisons through the closing down of IDJJ prisons for community centers as well as the creation of workforce oriented emerging
adult facilities. Our Justice Rising coalition also seeks to draft legislation for emerging adults that would create a jurisdiction for
emerging adults akin to the juvenile court act. Through practice on the ground coupled with policy in Springfield, we can transform
criminal justice from the ground up in Illinois.
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Community Release with Support
Amy Campanelli / acampanelli@lclc.net / 773-762-6381

As an effort to ensure that cash bail does not return to Cook County, LCLC and The Bail Project came together to launch
Community Release with Support. In the first two years of our partnership, we seek to meet with 6,000 adults going through
Circuit Court of Cook County bond court to offer them voluntary supports pending trial. We are projecting that 3,000 people
will voluntarily seek our services. This project is working with our Justice Rising coalition to pilot this on the westside of
Chicago with the goal of taking this to scale across Cook County after the first two-year pilot program is completed.
There is a backlash occurring right now to the reforms that
were passed last year in Illinois. The Pretrial Fairness Act
doesn't fully end cash bail until January 2023, which gives
opponents plenty of time to repeal this law. We are trying to
make sure we stay ahead of them by ensuring successful
outcomes for pretrial defendants awaiting trial that are out of
custody pending trial. Although we know that wealth is no
indicator of risk or needs for services, ensuring that defendants
have access to supports they need pending trial will only help
us keep cash bail out of Illinois for the long haul. We are the
first state to pass this legislation and it is critical that it is a
success for national change.

The supports we offer will include a travel budget to get to
court, court reminders/notifications, and answering questions
about what happened in court. In addition, our Community
Client Support Specialists will also conduct some social
assessments and link participants to services in their own
community when they express a need/desire for those
services. A subset of the highest-need clients of the 3,000 will
also be offered LCLC's unique holistic defense model of
representation.
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Transforming Diversion/Deflection in Chicago
Amy Campanelli / acampanelli@lclc.net / 773-762-6381

For the first time in the history of Chicago, our local Mayor approved of having defense attorneys located inside a Chicago
Police Department station to represent youth in custody and advocate for diversion. At no point in the last twelve years did
LCLC anticipate that we would have an attorney and case manager physically located inside a CPD station to represent
youth.

LCLC believes investments need to be made directly into
local communities where the highest number of youth
reside that are involved in the criminal justice system,
whether that is diversion/deflection on the front end,
pending cases, or in prison/parole. Holistic communityled restorative justice practices will yield a far better
outcome for public safety in Chicago than the practices
that have gotten us to where we are today. This initiative,
like many other initiatives being championed at the county
and state level, are consistent with that future vision of
criminal justice.
Last year, the Mayor's office invited LCLC to transform
diversion/deflection practices in Chicago and remedy the
problems with the Juvenile Intervention and Support
Center (JISC) diversion practices. Per a scathing
Inspector General report, JISC had failed to both divert
youth and successfully connect youth to social services.
The Mayor' Office asked LCLC to help them increase the
number of youth diverted and connect more youth to
social services. We did this by representing youth in
police custody at JISC and then referring youth
successfully diverted to community-based agencies
(located where the youth resides) for follow up case
management and social services as needed.

Since starting this over a year ago, operations are no
longer occurring inside of JISC, but instead have been
relocated to Area One Headquarters. Even so, our attorney
and case manager have been physically located at Area
One. Long term, we are hoping to normalize the presence
of defense lawyers at CPD stations as a shared goal with
the Mayor's Office and CPD to ensure that the
constitutional rights of the citizens of Chicago are
protected. In addition to representing and referring youth
to social services, LCLC has also been working with the
Mayor's office to design a new model of diversion and
deflection that will be rolling out toward the end of 2022
that is community-based, holistic, and not lawenforcement led. We are optimistic about the future and
what this means for increasing diversion of youth and
decreasing negative encounters with law enforcement.
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New Programs to Address COVID Impacts

FEBRUARY 2022

Jan Feldman / jfeldman@law-arts.org / 312-837-3518

COVID created profound challenges to the livelihoods of artists and arts groups. LCA developed new programs to help blunt
those impacts. We also continued our core legal services and educational programs to satisfy a somewhat surprising,
undiminished demand for traditional programs in arts and non-profit law.
When the COVID pandemic began, it immediately transformed arts performances into potentially life-threatening events. Across
the board, those in the arts needed immediate legal help on a huge range of new issues affecting their livelihoods.
Within the first few weeks, we created a hotline that gave many hundreds of artists the ability to obtain advice about their
COVID-related legal problems. We developed new educational programs to help applicants from all sectors of the arts to
navigate new legislation at the federal and state levels. When conditions appeared to make re-opening a possibility, we
presented webinars on pressing issues like HVAC and ventilation protocols, masking and vaccine requirements, and risk
assessment and mitigation. In 2021, the government finally implemented programs to help workers and businesses that had
been previously left behind – mixed-income workers (those whose pre-COVID work included both W-2 and 1099 income) and
operators of live performance venues. We worked with community groups to respond to requests from the state unemployment
agency on ways to improve the process for applying for these benefits.
Meanwhile, and to our surprise, we found that the pandemic had not reduced the demand for our traditional programs on Arts
Law and non-profit topics. We worked hard to maintain those programs during COVID, and to expand into new areas. For
example, in 2020, we partnered with the Chicago Film Office to present several programs on the law of filmmaking, and we
reprised those workshops in 2021.
As we enter 2022, many of our COVID-related programs are no longer applicable, although COVID remains a threat. Our
challenge now is to devise new services that meet the constantly evolving challenges that COVID and its aftermath have on the
vitality of our arts community.

24 24

LEGAL AID COMMITTEE SELECTED HIGHLIGHTS

Covid Emergency Housing Act

FEBRUARY 2022

Michelle Gilbert / mgilbert@lcbh.org / 312-784-3515

In addition to creating safeguards for distribution of emergency rental assistance, this legislation accomplished two
important goals regarding the sealing of eviction records: presumptively sealing all evictions filed during Covid and lowering
the standard for sealing old evictions.
With Housing Action Illinois and Shriver Center, and through the remarkable leadership of House Assistant Majority Leader Delia
Ramirez, LCBH helped ensure the passage of this critical legislation, which established requirements for Illinois’ implementation of
Covid-related emergency rental assistance, enacted changes to the process to seal Covid-related residential eviction records and
lower the standard to seal old eviction records, and temporarily stayed residential mortgage foreclosures. Because LCBH is
uniquely situated by engaging in both policy advocacy and direct services, LCBH furthered this policy initiative to directly assist
tenants by creating an app on Rentervention.com to create sealing motions for self-represented tenants.

Cook County Residential Tenant Landlord Ordinance

Michelle Gilbert / mgilbert@lcbh.org / 312-784-3515

For the first time, suburban Cook County renters have basic tenant protections and the right to enforce those rights.
With a broad coalition of individual tenants and policy, legal aid, fair housing, and supportive services organizations, LCBH was
largely responsible for drafting and negotiating the language of the CCRLTO, which both follows and improves upon provisions of
the Chicago Residential Landlord Tenant Ordinance, which LCBH also worked on nearly 40 years ago. The CCRLTO is the first
comprehensive enactment to bring basic rights to renters in suburban Cook County, including prohibitions on lease terms that take
away tenant rights (such as right to notice and right to jury trials), limit late fees, and outlaw lock-outs and retaliatory conduct.
LCBH has already used provisions of the CCRLTO in securing court victories for tenants in eviction court.

Amendments to Keep Chicago Renting Ordinance

Michelle Gilbert / mgilbert@lcbh.org / 312-784-3515

LCBH advocated for improvements to the Keep Chicago Renting Ordinance, to overcome a damaging appellate court
opinion.
When an unfortunate appellate court opinion gutted an important provision of the KCRO – that foreclosure sale purchasers offer
tenants leases with, at most, a small rent increase, LCBH worked with the City of Chicago Department of Housing, and community
partners, such as Communities United, to legislatively overturn that decision. In the course of making that change, the new
Ordinance improved other provisions to the KCRO that LCBH had realized were needed after litigating many cases under the original
KCRO, also an LCBH policy initiative.
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Wage Theft Litigation

FEBRUARY 2022

Dolores Ayala / dayala@legalaidchicago.org /312-229-6353

In this case the federal district court enforced wage theft laws against an intransigent employer who ignored applicable
wage laws and sought to wear down the plaintiff by dragging out the litigation through dilatory behavior.
Ms. Z worked for Employer as a massage therapist. Under a
percentage payment scheme imposed by Employer, Ms. Z was
paid an hourly wage of $3.We filed suit to recover the unpaid
minimum wages due to Ms. Z under the Fair Labor Standards Act
(FLSA), the Illinois Minimum Wage Law (IMWL), and the Chicago
Minimum Wage Ordinance (CMWO), compensation for overtime
pay, and statutory damages. Employer repeatedly ignored
deadlines, discovery rules, and court orders. We filed a Motion
for Default. The Court granted that Motion, stating that
Defendant could not choose to litigate by his own set of rules.

Illinois Medicaid Advocacy

The Court’s ruling was instructive. It noted that, in many cases,
wage and hour cases can settle easily and efficiently with
lawyers on both sides, especially if the employer has maintained
good records. Here, in contrast, the obstreperous behavior of
Defendant turned a dispute over a year’s worth of wages into a
much longer exercise in frustration for everyone involved. The
Court entered a final judgment in favor of Ms. Z in the amount of
$102,298.99, plus attorneys’ fees of $53,614.50.

Trey Daly / tdaly@legalaidchicago.org /312-347-8388

Advocacy efforts forcing state to reduce millions of dollars in out-of-pocket expenses (e.g., premiums and deductibles) for
low-income elderly and disabled Medicare beneficiaries.
Legal Aid Chicago’s Public Benefits Practice Group led successful advocacy efforts with Illinois Medicaid to improve the Medicare
Savings Program (MSP), a program designed to reduce out-of-pocket expenses like premiums and deductibles for low-income elderly
and disabled Medicare beneficiaries. Illinois Medicaid was failing to evaluate MSP for thousands of Illinois Medicare beneficiaries
who were included in a list sent from the federal government, in violation of federal law. In 2021, Illinois Medicaid started complying
with the law and, through the first 7 months, 2,345 were approved and began receiving benefits worth at least $4,178,790 a year.

Nursing Home Ombudsman Project

Suzanne Courtheoux / scourtheoux@legalaidchicago.org /312-347-8303

Sustained monitoring efforts by Legal Aid Chicago's Ombudsman Project staff shuts down illegal detention room used in a
suburban Cook County nursing home.
Midway Neurological & Rehab is a massive nursing home in
Bridgeview, largely serving residents who have serious mental
illness. For many months, the Ombudsman program was aware
that residents would be mistreated when they “misbehaved.”
Residents were sent to a detention room and would be forced to
sit in a room from 7 am to 10:30 pm with nothing to do, no TV, no
books, not even allowed to talk to each other. They were only
allowed to leave for short bathroom breaks.

We made a plan to send many different Ombudsman staff to the
facility at different times, so we could witness the detention
rooms for ourselves and file an IDPH complaint based on the
personal observations of multiple Ombudsmen. After six
different staff came to the facility, the facility stopped using the
detention room.
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In re Estate of Watts

FEBRUARY 2022

Loren Gutierrez / GutierrezL@metrofamily.org / 312-771-8846

The Appellate Court agreed with LAS’s contention that the legislature’s goal was to exempt APS from paying any fees and
that ordering their counsel to instead pay fees circumvents that statute, and the Court vacated the Circuit Court’s order for
fees.
This First District Appellate case addresses the Circuit Court’s authority to award fees to a guardian ad litem (GAL) in a guardianship
proceeding. The Legal Aid Society (LAS) of Metropolitan Family Services (MFS) regularly represents MFS’s Adult Protective Services
(APS) program in actions to gain access to or appoint a guardian for at-risk adults who have been abused or neglected. APS receives
funds from the Illinois Department of Aging in order to pay LAS (or any other law firm/legal services provider) for this important work.
In the Watts case, after a hearing in the Circuit Court regarding the appointment of a temporary guardian on behalf of the Respondent,
a GAL was appointed to investigate the matter. While the case was pending and before any determination could be made, the
Respondent passed away. The GAL then presented a Petition for GAL Fees requesting that the Court order LAS to pay 50% of what
the GAL believed LAS was paid for their services. The matter was briefed and, after arguments, the Circuit Court ruled that LAS was
to pay $2500 in GAL fees.
With the assistance of Scott Solberg, partner at Eimer Stahl, LLP, LAS successfully appealed the ruling. In the Appellate Court’s
opinion, it was noted that the fee statute requires a two-step analysis that the Circuit Court must follow prior to awarding any GAL
fees against a petitioner. In this case, APS was the Petitioner; under the statute APS is expressly granted an exemption from paying
any fees. The Appellate Court agreed with LAS’s contention that the legislature’s goal was to exempt APS from paying any fees and
that ordering their counsel to instead pay fees circumvents that statute, and the Court vacated the Circuit Court’s order for fees.

Community Lawyering Collaboration in Human Trafficking Case
Sonny Thatch / thatchs@metrofamily.org / 312-986-4282

Victim of Human Trafficking receives T-visa, housing, mental health services, social services, and has removal
proceedings against her dismissed by immigration court.
LAS’ CP4P Justice Corps served a client in conjunction with
LAS’ Individual Rights and Social Justice team. The client had
been a victim of gun violence in her home country of
Guatemala. When she arrived here, she almost immediately
became a victim of trafficking. Forced to work for little to no
pay, she eventually found her way to freedom and was
connected to LAS. The IRSJ team immediately began working
on a T-Visa (a visa specifically for victims of trafficking) while
CP4P JC was tasked with assisting in that and terminating the
deportation action that had been brought against her when,
due to her trafficking situation, she failed to appear for her
initial asylum hearing.

The IRSJ team worked hard to secure her visa, and CP4P JC went
to court and dealt with her removal proceedings. We were also
able to find her housing and mental health assistance through our
partner ALSO, and furniture from the Chicago Furniture Bank.
When the IRSJ team finally secured her T-Visa, CP4P JC was able
to get all removal proceedings dismissed against her. By
December of 2021, the judge finally dismissed the case and sent
us a final order dismissing her final Master Calendar Hearing and
all deportation proceedings that were currently pending against
her.
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Domestic Violence and Stalking Victim gets safe housing and wrap around services.
Mia Segal / segalm@metrofamily.org / 312-771-9127

Ms. T was the victim of domestic violence and stalking by her former spouse. She originally came to LAS seeking help
transferring from the subsidized unit where her abuser knew she lived to a new subsidized unit where he would not know her
whereabouts.

Ms. T was the victim of domestic violence and stalking by her former spouse. She originally came to LAS seeking help
transferring from the subsidized unit where her abuser knew she lived to a new subsidized unit where he would not know her
whereabouts. LAS reached out to the Chicago Housing Authority and was able to get it to act on the transfer request that Ms. T.
had submitted months before on her own to no avail.
Ms. T was able to move into a new unit in another subsidized building, maintain her subsidy, and keep herself and her teenage
son housed and safe. LAS was also able to provide wrap-around services with our in-house anti-domestic violence team so client
received social and behavioral health services, and her new unit was updated with new donated furniture.
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Reversing the Federal Public Charge Rule
Carrie Chapman / cchapman@legalcouncil.org / 312-605-1981

The public charge rule that led to tens of thousands of immigrants declining Medicaid, SNAP, and other benefits for
themselves or their families was repealed following litigation.
In Cook County & ICIRR v. Wolf, Legal Council attorneys forced the reversal of the federal government’s public charge inadmissibility test that
included the receipt of Medicaid, SNAP, and other benefits as factors in the government’s decision to grant or deny applications for lawful
permanent resident status. In late 2020, N.D. Ill. District Court Judge Feinerman invalidated the provision in a summary judgment. In 2021,
that ruling was cited by the Biden Administration as justification for ending its defense of the rule and repealing it. We know that nationwide,
tens of thousands of immigrants declined benefits for themselves or their U.S. citizen children out of fear of public charge. And, that was
entirely the rule’s point. In addition to repealing the Trump rule, the Biden administration is issuing new final rules that we believe will codify
a legal and non-discriminatory public charge analysis. Legal Council and our co-counsel, including the Shriver Center, continue our fight in
this case in ongoing litigation against proposed Intervenor States who seek to appeal the district court’s rulings.

Protections for Students Aging out of Educational Services During the
Pandemic
Carrie Chapman / cchapman@legalcouncil.org / 312-605-1981
A new Illinois law protects students aging out of transition services during the pandemic by allowing them to
return to their former schools for their final year of transition services.
This new law, introduced as HB2748 and enacted as Public Act 102-0173, provides that most students who aged out of transition
services during the pandemic school year are allowed to return to their former school for a final year of transition services during the
2021-22 school year. This option applies to students who: a) had an IEP when schools closed; b) turned 22 after schools closed in
March 2020, and c) live in districts that stopped in-person instruction and/or other activities for at least three months.

Improved Home and Hospital Instruction for CPS Students
Carrie Chapman / cchapman@legalcouncil.org / 312-605-1981

The Illinois State Board of Education's ruling in a complaint filed on behalf of CPS students ensured that those students
receiving instruction at home or in the hospital receive all IEP services mandated in their IEP plans.
Through resolution of a State Complaint filed with the Illinois State Board of Education (ISBE), Legal Council, Equip for Equality, and Legal
Aid Chicago succeeded in overhauling the Chicago Public Schools’ treatment of kids receiving instruction at home or while they are
inpatients in medical facilities. On March 30, 2021 the ISBE decided that Chicago Public Schools are now required to provide children
receiving instruction at home or while they are hospitalized with all the therapies set forth in their IEPs. In addition, CPS must ensure that
missed sessions are made up, educational decisions are made by the IEP team instead of an uninvolved manager, and the amount of
instruction may not be limited to one hour per day.
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Human Trafficking Service Expansion
Amy Fox / afox@life-span.org / 847-824-0382

Life Span expanded our Human Trafficking Project. We provide civil legal services and advocacy for victims of human
trafficking who experience sexual and/or domestic violence. We have partnered with Planned Parenthood, the Institute for
Nonviolence and the Alliance of Local Service Organizations.
In the past year, Life Span expanded our Human Trafficking (HT) Project. While we previously focused our efforts on serving victims of
domestic violence who experienced trafficking, we expanded to include services to victims of HT who are also survivors of sexual
assault and sex trafficking. This expansion provides data driven, trauma-informed, client-centered and comprehensive services to this
population.
Through current Life Span programming, we realized that assessing incoming clients for trafficking and waiting for referrals from
other programs does not reach those most at risk for sexual assault and sex trafficking. HTSA project staff will provide services in
community in partnership with Planned Parenthood, Institute for Nonviolence Chicago and the Alliance of Local Service Organizations.
Project staff include an attorney, a Community Outreach Advocate and an HT Project Program Analyst. The attorney will represent
project clients in domestic relations matters including orders of protection, civil no contact orders, divorces, custody issues and
parentage.
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Chicago enacts Guaranteed Income Pilot

FEBRUARY 2022

Jeremy Rosen / jeremyrosen@povertylaw.org / 312-263-3830

The City of Chicago’s FY 2022 budget, passed last week by the city council, includes $31.5 million for a guaranteed income
pilot program. The program will benefit 5,000 families in Chicago with $500 for a year. A guaranteed income offers the best
hope to provide people with resources to make important life choices that everyone wants the ability to make—where to live,
how to invest in a better future through education or starting a business, and how to best support children. Families know
how to spend money in ways that would best help them.
“Across the country pilot programs offering a guaranteed income to
residents have measurably improved participant’s financial stability.
Participants in these programs are using funds in ways that benefit their
family’s long-term economic health by paying rent, taking a community
college course, saving to cover the expense of starting a small business,
or eliminating old debts that have trapped families in poverty,” said
Shriver Center President & CEO Audra Wilson during last month’s press
conference organized by our partners, Economic Security for Illinois.

The Shriver Center is advocating for direct cash assistance at
the local, state, and federal level. We support policies and
programs that provide a guaranteed income floor for the
lowest income people.

Historic Workers Protections in Illinois

Militza Pagan / militzapagan@povertylaw.org / 312-263-3830

Local worker rights and anti-poverty organizations today celebrate passage of historic new protections for workers. The
ordinance, SO2021-2182, from the Workforce Development Committee, passed at the Chicago City Council meeting, June 25,
2021.
The new protections include removing the subminimum wage for domestic Most of the new protections will go into effect on August
workers, requiring written contracts for all domestic worker employers, 1, 2021, with the contract requirements beginning January
expanding the ability to fine violating employers, making it easier for 1, 2022.
workers to win wage theft claims if their employers fail to keep legally
required records, expanding paid sick days use to include when places of
care are closed and future public health emergencies, and reiterating the
City’s commitment to revoke the licenses of offending businesses.

First in the Nation Expansion of Medicaid Coverage for Low Income Immigrants without Legal Status
Andrea Kovach / andreakovach@povertylaw.org / 312-263-3830

Shriver Center and Healthy Illinois Campaign led to Illinois becoming the first state to expand healthcare to undocumented
immigrants over age 55.
Under federal law, undocumented people are generally not eligible for
Medicare, nonemergency Medicaid and the Affordable Care Act’s health
insurance marketplace. The states that do cover this population get around
that by using only state funds.

The Illinois policy is initially expected to cover 4,200 to
4,600 immigrant seniors, at an approximate cost of $46
million to $50 million a year. Most of them would likely be
undocumented.
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Prisoner Rights - Medical Care/ADA

FEBRUARY 2022

Alan Mills / alan@uplcchicago.org / 773-769-1411

Jury verdict for $400,000 for prisoner who had his leg amputated after poor medical care
Mr. Rodesky is a Type One diabetic who developed a blister on his foot. Despite having a low gallery permit, he was housed on the third floor,
and had to walk the length of two football fields and down four flights of stairs every day to get his insulin shots. His blister got worse and
worse, until eventually his leg had to be amputated below the knee.

The 7th Circuit Court Affirmed Sanctions for Failure to Provide Audoiological Exams
Alan Mills / alan@uplcchicago.org / 773-769-1411

Class action case (co-counseled with Equip for Equality and Winston) on behalf of deaf and hard of hearing prisoners in the
Illinois Department of Corrections. The District Court imposed sanctions for failure to provide audiological exams. The 7th
Circuit affirmed.
A consent decree was entered in this case in July 2018. Among other provisions it called for prisoners to receive audiological exams, which
would then trigger the duty to provide hearing aids and other accommodations. However, the Department of Corrections failed to do so, and the
District Court found the Department in violation. The 7th Circuit affirmed in part. We are now back in the District Court litigating the issue of how
quickly those evaluations have to be performed.
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