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Victory for Students with Disabilities at U of Illinois

JANUARY 2021

Ken Walden / kwalden@accessliving.org / 312-640-2136

In partnership with students with disabilities at the University of Illinois and PACE Center for Independent
Living, Access Living negotiated with U of I officials to persuade it to restore the Beckwith Residential Services
and Supports program, a decades-old program that provides necessary services that enable students to
successfully attend the school. U of I otherwise would have cancelled the program.
Through its Beckwith Residential Services and
Supports program, the University of Illinois has long
been a national leader in educating students whose
disabilities might interfere with their ability to attend
college. This fall, the University abruptly canceled this
decades old program, leaving the enrolled students
without the services provided by this program. The
enrolled students scrambled to hire private
replacement services, and with PACE CIL, the local
Center for Independent Living, advocated for U of I to
reopen the program. The University refused.

The students and their advocate at PACE CIL
contacted Access Living, and the group designed a
strategy to push the University to a point where
advocacy could be successful. Among other things,
Access Living threatened to sue for reasonable
accommodations for the students that would compel
the University to restore many of the services that
were previously part of the program. After
negotiations, the University agreed to most of the
student’s demands, and also agreed to reinstate the
program for the Spring semester.

Advocacy to Safeguard the Rights of People with Disabilities to Benefit from
Assistance Animals in Housing
Ken Walden / kwalden@accessliving.org / 312-640-2136
Access Living led a group of fair housing and disability rights organizations across the country to advocate that the
U.S. Department of Housing & Urban Development, which was updating/modifying its guidance on assistance
animals, not do so in a manner that makes it harder for people with disabilities to verify the need for the animal, or
otherwise restricts the rights of people with disabilities. HUD issued new guidance in January 2020.
In response to learning that HUD planned to
modify/update its existing guidance on assistance
animals in housing, Access Living was concerned
HUD would issue guidance that would make it more
difficult for a person with a disability to verify his/her
disability and need for the assistance animal, and
otherwise restrict the rights of people with disabilities
who rely on assistance animals.

Accordingly, Access Living coordinated a coalition of
disability rights and fair housing organizations across
the country to advocate around these issues, and
regularly communicated with HUD staff – in writing,
in-person, and by phone – to assert our position on a
variety of assistance animal issues. The new
guidance was issued early in 2020, and it represents a
measured and reasonable re- writing of the former
3
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JANUARY 2021

Important Disability Rights Lawsuit Filed Against University of Illinois
Health System
Ken Walden / kwalden@accessliving.org / 312-640-2136
In February 2020, in response to concerns UI Health System failed to provide equal access to
people with disabilities, Access Living filed a case in federal court to force the medical provider to
hire and identify for the public a specific person to contact to coordinate accessibility concerns
for people with disabilities seeking health care. The case also seeks to compel UI Health to make
a sufficient number of its medical facilities accessible to patients who use wheelchairs.
On February 14, 2020, with our pro bono partners Andres Gallegos and Jennifer Sender of
Robbins, Salomon & Patt, Access Living sued the Board of Trustees for the University of Illinois
concerning two ADA/504 violations in their UI Health System.
Our plaintiff had two separate medical tests scheduled at UI Health. Because she uses a
wheelchair, she recognized the possibility that the testing facility may not be accessible, and
therefore advocated for accommodations at the outset when she started to schedule the tests.
Despite her advocacy, UI Health scheduled both tests in facilities that were inaccessible to
wheelchair users. Our client also discovered UI Health had no person or office with responsibility
to coordinate accessible healthcare, in violation of the ADA. The case seeks to compel the
medical provider to hire and identify for the public a specific person to contact to coordinate
accessibility concerns for people with disabilities seeking health care, and to make a sufficient
number of its medical facilities accessible to patients who use wheelchairs.
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Holistic Services for Survivor of Domestic Violence

JANUARY 2021

Margaret Duval / mduval@ascendjustice.org / 202-538-7722

Ascend Justice provides holistic legal services to survivors of gender-based violence, addressing the range of
needs related to their abuse.
Ariel originally came to Ascend Justice through our remote Order of Protection hotline. She had been repeatedly
physically, sexually and verbally assaulted by her husband, Ken. He had also abused their four children in
common. After the most recent assault, Ariel found a gun in Ken’s car and sought an Order of Protection. Our
Emergency Services attorneys assisted her in filing for an Order of Protection, and she received an Emergency
Order of Protection.
Ken retained an attorney and filed for divorce, so the Ascend Justice Family Law division took the case. We
represented Ariel in an Order of Protection hearing that lasted over four separate Zoom court dates. She was
granted a Two-Year Plenary Order of Protection, with protection for her and the children, no parenting time for
the husband, and a Warrant was issued for the seizure of her husband's firearms. Due to her husband's threats
to report her to immigration, Ascend Justice also quickly filed for VAWA to protect Ariel against immigration
enforcement. Ascend Justice is also currently assisting her in filing for her U visa application (another form of
immigration protection that could provide a pathway to citizenship).
In addition to these issues, Ariel also faced economic challenges. Her husband had pressured her to co-sign a
loan and then he stopped making payments on it after she obtained the Order of Protection. Ascend Justice
provided consumer debt brief services, which included drafting a collection-proof letter for her to send to the
creditor.
Throughout the process, Ascend Justice’s Client Support Coordinators gave Ariel emotional support and
attended OP Zoom hearings with her. They also, along with our development coordinator, set up a wish list of
things she needed for her home and through the support of donors, we were able to provide her family with
Christmas presents. One of our Client Support Coordinator helped Ariel apply for public benefits and is working
along with her family law, immigration, and consumer debt attorneys to ensure she feels supported throughout
the process.
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Civil Rights Suit on Behalf of Survivor of Domestic Violence

JANUARY 2021

Margaret Duval / mduval@ascendjustice.org / 202-538-7722

Ascend Justice and Kirkland & Ellis achieve favorable settlement on behalf of a domestic violence survivor in
a federal civil rights lawsuit against Illinois DCFS and a private child welfare agency
On May 1, 2017, our client Kelly’s husband threw her against the wall, leaving her bruised and causing her to
momentarily black out. He then threatened her at gunpoint and absconded with their 12 year-old daughter. After
Kelly called the police for help, they arrested both Kelly and her husband based on his false claim that she had
pushed him. Kelly was released the next day without charges but he was charged with domestic battery and
aggravated assault. A criminal no-contact order protecting Kelly from her husband was also entered against
him. While Kelly was in jail, Illinois DCFS illegally coerced Kelly to separate from her two daughters without
cause or due process, telling her she could have no contact with them after her release unless she agreed to a
“voluntary” safety plan placing the children with her abusive husband’s relatives. DCFS lacked the probable
cause or exigent circumstances required to do this and also failed to follow their own basic safety plan
requirements. Over the next several months, Kelly only saw her two daughters a few times, and only while
supervised by her husband’s family in very tense, strained circumstances. DCFS (along with a private child
welfare agency who DCFS later contracted with to provide intact family services) continued to enforce this
unlawful safety plan even after they unfounded all allegations of abuse or neglect against Kelly, causing
irreparable damage to her relationship with her daughters.
Ascend Justice (originally as the Family Defense Center) and pro bono co-counsel Kirkland & Ellis zealously
represented Kelly for over three years in a federal lawsuit under 42 U.S.C. § 1983 based on the above
allegations, seeking compensatory and punitive damages for violations of Kelly’s fundamental constitutional
rights to familial association. In 2020, the case was settled by mutual agreement of the parties.
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Community Summits in the COVID Era

JANUARY 2021

Cynthia Cornelius / cynthiacornelius@cgla.net / 312-374-6184

When COVID-19 caused major shutdowns throughout the state, CGLA converted community summits to a virtual
model and provided 902 services to individuals seeking help with their criminal records.
For the past 15 years in Cook County and 5 years in
Champaign County, CGLA has partnered with the
Clerks of the Circuit Court to provide legal services to
their constituents in county-wide events called
“Second Chance Summits.” Historically, these events
are highly anticipated and well attended by hundreds
of people who are seeking help with their criminal
record. When COVID brought Illinois to a standstill in
March 2020 and crowd-size restrictions persisted
through the spring, the collective will of CGLA staff
and the Clerks spawned creative ideas that allowed
the summits to continue.
Virtual Help Desks

By taking advantage of technology and tools that
facilitated remote work setup, CGLA recommended
that the Clerks hold a virtual “kickoff” meeting and
follow with virtual meetings, phone calls, and emails
as a substitute for the one-day, in-person summit
event. Cook County Clerk of the Circuit Court Dorothy
Brown and Champaign County Clerk of the Circuit
Court Katie Blakeman both adopted the new model in
August and October, respectively. In all, 896
participants received 902 services (644 participants in
Cook County and 252 participants in Champaign
County).

Sue Pak / suepak@cgla.net / 312-850-4648

Eric Zopf / ericzopf@cgla.net / 312-374-6191

During the COVID shutdown, CGLA converted our physical help desks to virtual help desks to continue serving people
who desperately need relief from their criminal and juvenile records, creating a sustainable model for the future.
After the pandemic forced a statewide shutdown,
CGLA activated the online intake module in our case
management system, LegalServer, and converted the
criminal records Help Desks at the Daley Center and
Markham Courthouse and our juvenile records
expungement services at the Cook County Juvenile
Temporary Detention Center to a virtual environment.
The online portal for the virtual Help Desks allows
individuals to request assistance and upload
documents from their home computers or smart
phones 24 hours a day/7 days a week.

For patrons requiring assistance with juvenile records,
CGLA obtains their juvenile RAP sheets on their
behalf, prepares court documents, files their petitions,
and communicate with court personnel to ensure that
their court cases are placed on the court dockets.
We also equipped our vast array of volunteers with
tools that allow them to research records, prepare
petitions, and consult with Help Desk patrons
remotely through CGLA’s telephone system. As a
result of these innovations, the number of individuals
who received services through our Help Desks each
month increased from 7 in March 2020 to an average
of 142 per month from April to December 2020 for a
total of 1285 requests received since March.
7
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JANUARY 2021

CGLA Selected as Technical Advisor for New Leaf Illinois

CGLA supports New Leaf Illinois by providing training and technical assistance to a statewide network of legal
aid organizations who will provide free legal representation or legal information to people who qualify to have
their cannabis arrests and convictions expunged.
In 2019, the Illinois Cannabis Regulation and Tax Act was signed into law, making the possession and
consumption of small amounts of cannabis legal. The Act includes social equity provisions that are intended to
rectify the damage and disproportionate impact on communities of color and the economically disenfranchised
that resulted from the decades-long war on drugs. The social equity provisions of the law also created a
pathway for individuals previously arrested and convicted of cannabis violations to have their records
expunged.
To ensure Illinoisans have access to legal services and information about the new law, it also provided funding
for community education and legal services. Illinois Equal Justice Foundation (IEJF), designated to administer
the funds allocated for this purpose, launched New Leaf Illinois, a network of 20 organizations that will provide
free legal services and disseminate information about the law. IEJF selected CGLA to design and deliver
training and provide technical support to the. As a result, CGLA’s 15-years of accumulated experience and
knowledge of criminal records relief has equipped legal aid organizations throughout the state to achieve the
legislation’s social equity goals.

Brandon Williams / brandonwilliams@cgla.net / 312-481-7754
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New Leaf Illinois

JANUARY 2021

Nicole NeSmith / nnesmith@carpls.org / 706-728-7784

CARPLS Legal Aid is proud to be a partner of New Leaf Illinois.
As the “front door” to the state-wide partnership, CARPLS has developed a website and hotline for
people to request free help with erasing their cannabis records. CARPLS screens the registrants to
determine the level of assistance needed and to match registrants with the appropriate resource.

New Leaf Illinois is a statewide, state-funded initiative made up of 20 non-profit organizations
throughout Illinois, which launched in November 2020. New Leaf Illinois provides legal
representation, advice or legal information to people who want their cannabis convictions off
their record.
Pursuant to the new Illinois legislation, some minor cannabis arrest records are automatically
expunged, while others are expunged through a process that involves obtaining pardons from the
governor. For other qualified cannabis convictions, the person must file a motion to vacate and
petition to expunge in the criminal case.
New Leaf Illinois is committed to equal justice for all those who were previously arrested or
convicted for cannabis use, production and sale. The expungement process is one step toward
repairing the damage caused by the war on drugs, which unfairly impacted people of color and
the economically disenfranchised.
Depending on eligibility and needs, services can include free legal information, self-help
instruction, document review and preparation, legal consultation, and if available, referrals to a
network of legal aid and pro bono attorneys for in court representation.
This project is generously funded by the Illinois Equal Justice Foundation.
9
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COVID HELP Illinois

JANUARY 2021

Nicole NeSmith / nnesmith@carpls.org / 706-728-7784

CARPLS was part of a partnership that launched COVID H.E.L.P. Illinois (Housing & Economic
Loss Prevention) in early December 2020. COVID HELP is a free, online, 24/7 Illinois resource for
legal issues. CARPLS programmed the new bots for COVID HELP, including for Housing
(conditions and utilities) and Probate (advance directives, estate planning and guardianship).
Because the pandemic has threatened the housing and economic security of many Illinois residents, the
legal aid community came together to provide legal help on issues caused by COVID-19, including:
Eviction
Foreclosure
Housing & Rental Issues
Employment Law
Unemployment
Consumer Debt
Bankruptcy
Probate
Through confidential exchanges with a suite of legal virtual assistants, developed and programmed by our
legal aid professional group, people are able to learn more about legal solutions to their problem, be
directed to accurate and on point legal information and online resources, and be connected to legal aid
organizations in their geographic area that provide help on their type of legal issue.
COVID HELP partners include CARPLS, Illinois Legal Aid Online, Legal Aid Chicago, Land of Lincoln Legal
Assistance, Prairie State Legal Services, Westside Justice Center, and other legal aid nonprofits. The project
is generously funded by the Lawyers Trust Fund of Illinois.
COVID HELP has been featured in The Chicago Tribune, ABC7, Quincy Media, the Daily Herald, and more
media outlets. Please contact nnesmith@carpls.org if you are interested in adding the COVID HELP widget
to your website.
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Cook County Legal Aid for Housing and Debt (CCLAHD)

JANUARY 2021

Nicole NeSmith / nnesmith@carpls.org / 706-728-7784

CARPLS is proud to be a partner with the Early Resolution Project of Cook County Legal Aid for Housing and
Debt (CCLAHD).
CARPLS is staffing the CCLAHD hotline and building the technology hub for this project that will allow clients
to reach legal aid partner organizations over the phone before attending court. Through this central hub,
clients can get connected to legal advice, mediation, and information about rental assistance.
Whether people are dealing with eviction or unresolved debt issues, or are behind on mortgage or property
tax payments, they can get no-cost legal help if they live in Cook County. They do not need to have a case in
court to get help.
The Early Resolution Program (ERP), which launched in November 2020, includes free legal aid, mediation
services, and connections to other resources including rental assistance, and is being provided through
Cook County Legal Aid for Housing and Debt (CCLAHD), a county-wide initiative to help resolve eviction,
foreclosure, debt, and tax deed issues.
Partners include Cook County, the Circuit Court of Cook County, the Department of Housing (DOH) – City of
Chicago, The Chicago Bar Foundation, and the Chicago Bar Association.
Legal Aid Partners include:
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Expansion of CCLA Service Sites

JANUARY 2021

Hilda Bahena / hbahena@catholiccharities.net / 312-948-6983

In advancing its fiscal year 19-21 strategic plan goal to expand CCLA services in communities most in need, in fiscal year 2020 CCLA
launched new advice desks. CCLA launched services at the following locations: 1) the Agency’s Domestic Violence Campus; 2)
Father Augustus Tolton Peace Center; and 3) The Community Center.
As part of its three-year strategic plan, CCLA examined
opportunities to provide services at additional agency sites.
Research highlighted a lack of available legal resources and
challenges for low-income communities on Chicago’s west
side and in Lake County. In November 2019, CCLA launched
in-person services at the Father Augustus Tolton Peace
Center in the Austin neighborhood. Also, in January 2020,
CCLA launch a legal advice desk to respond to the legal
needs of it high-need residents in the city of Waukegan at the
Community Center. After exploring the legal needs of the
agency’s Domestic Violence Campus residents, in October
2019, CCLA launched on-site legal services designed to
address the specific legal needs of Aftercare program clients
(former Campus residents and their families).

Holistic Services - Housing

In March 2020, due to the COVID-19 pandemic, CCLA paused
in-person services. CCLA ardently made programmatic and
operational changes in response to COVID-19. As a result,
clients have continued to have access to CCLA legal services
via its legal advice line, virtual video platforms, and
internal/external referrals. As soon as it is safe to do so,
CCLA will resume in-person services, as well as continue to
use its new communication platforms.

Hilda Bahena / hbahena@catholiccharities.net / 312-948-6983

Legal and Social Services collaborate to assist a client to find a new safe home.

After living in the same apartment for more than 10 years, Frank received a notice of termination from the landlord. Due to his
disability, Frank was homebound. Frank told his landlord that he needed time and help to find another apartment. However, the
landlord filed an eviction case and demanded that Frank vacate immediately. When Frank contacted CCLA he shared his story and
asked for help finding another place to live. CCLA connected Frank to Catholic Charities’ senior services program as well as agreed
to represent him in the eviction action.
Soon thereafter, Frank began to work with a case manager to find other housing. CCLA negotiated an agreement with the landlord
to allow Frank to stay in his apartment while his case manager helped him find new housing.CCLA collaborated and coordinated
with Frank’s case manager to help him move out of the apartment in a safe and dignified manner. After Frank moved out of the
apartment, the eviction case was dismissed; he did not have to worry about having an eviction order entered against him.
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Family Law - Order of Protection and Divorce

JANUARY 2021

Hilda Bahena / hbahena@catholiccharities.net / 312-948-6983

Legal assistance results in the equitable division of marital assets and financial stability.

Linda was married for more than 20 years. Throughout the marriage, Linda’s husband abused her and
maintained control of the couple’s income and assets. The marriage ended after Linda’s husband abused her
while the children were present. Linda went to court to ask for an Order of Protection. Linda’s husband shut off
utilities to the home, filed for divorce and refused to provide any type of family support. CCLA helped Linda
obtain an order of protection and temporary support order to help cover basic necessities.
Then, CCLA also requested that the court award Linda permanent spousal support and a fair share of the
husband’s retirement plan. Not surprisingly, Linda’s husband refused to turn over financial documents and the
case remained pending for months. On the day of trial, Linda was awarded more than $900 a month in
maintenance and 50% of the marital portion of the retirement plan. Through the divorce, CCLA helped Linda
achieve the financial stability that she needed to build a life free from abuse.
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Co-Mediation Initiative

JANUARY 2021

Rae Kyritsi / rkyritsi@ccrchicago.org / 312-922-6464 Ext.11

CCR has implemented a co-mediation program that allows new mediators to co-mediate with experienced
volunteers. This approach has allowed new and experienced mediators to learn from each other, resulting in
improved services to our clients and greater connection between volunteers.
During the period of the court’s closure and continuing through much of the fall, the number of court-referred
mediations to CCR declined. However, CCR still had many new mediators eager to serve our community, and CCR
knew that demand would quickly grow and exceed previous levels moving into 2021. Through this initiative, new
volunteers have partnered with experienced mediators to serve CCR clients. CCR has completed more than 40 comediations. This has resulted in rich learning experiences for both new and experienced volunteers, improved client
service and a greater sense of connection between CCR mediator volunteers.

Online Mediation Training

Pari Karim / pkarim@ccrchicago.org / 312-922-6464 Ext.12

CCR quickly adapted all training services to be offered remotely during the pandemic, allowing us to train
more than 100 new mediators through 9 full 40-hour Mediation Skills Trainings.
CCR typically provides between 11-13 basic 40-hour Mediation Skills Trainings each year, serving members of the
public as well as law school students in clinic programs. This year, CCR provided 3 trainings in person pre-pandemic,
as well as 9 online trainings March through December. The 106 people CCR trained in 2020 will assist CCR clients in
the more than 1,200 cases CCR mediates annually. CCR trainings continued to be sold out throughout 2020, pointing
to continued demand and recognition from the community and law school partners that mediation and conflict
resolution skills are increasingly important.

Stalking/No Contact Mediation Program

Cassie Lively / clively@ccrchicago.org / 312-922-6464 Ext.29

CCR has seen explosive growth in our Stalking/No Contact Mediation Program, with an increase from 26
referrals in 2019 to 113 cases in 2020.
Since 2017, CCR has had a partnership with the Domestic Violence Division of the Circuit Court of Cook County to
mediate Stalking/No Contact cases. These are a unique sub-category of civil orders that are not typically domestic
violence-related. Most commonly, the people involved are neighbors, co-workers, or part of a love triangle or extended
family dispute. Judges refer cases that are unlikely to meet the standard for successful awarding of a no contact
order. In the absence of a no-contact order, the underlying conflict between the parties is likely to escalate, so
mediation is a really timely way to keep the dispute from getting worse. The option of mediation in these cases also
preserves the specialized resources of the DV courthouse for the cases and litigants they are truly meant to serve. 14
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CDEL Implements Automated Forms

JANUARY 2021

Cheryl Lipton / clipton@cdelaw.org / 312-600-6409

With the support of Chapman and Cutler LLP, CDEL implemented automated forms in 2020 for two of its largest
pro bono projects.
Early on in the pandemic, Chapman and Cutler LLP reached
out to CDEL to offer the assistance of its Practice
Innovations Team to help CDEL. Having volunteered with the
Senior Center Initiative (SCI) for many years, the team at
Chapman knew the importance of advance directives for
seniors, especially in light of COVID. Chapman first
automated CDEL's entire estate planning suite, including
POAs, living will declarations, simple wills, and TODIs. CDEL
was able to streamline these services for our clients,
ensuring consistent, professionally formatted documents.
Pro bono partners benefit from prompts along the way that
ensure clients receive consistent explanations during the
drafting process.

As soon as CDEL saw the power of form automation, staff
knew that automating the services offered the the Pro Se
Adult Guardianship Help Desk would also be extremely
useful. The team and Chapman volunteered to take on a
second project and now CDEL's Help Desk, which is operating
remotely, is able to assist pro se petitioners in less than half
the time it took to individually fill out the court forms.

Reduced Recording Fee for Cook County TODIs

Amanda Insalaco / ainsalaco@cdelaw.org / 312-376-1880
Elisabeth Hieber / ehieber@cdelaw.org / 312-376-1880

CDEL successfully advocated for a reduction in the TODI recording fee in Cook County. TODIs are an important tool
for homeownership succession planning, but many lower income residents struggle to afford the $98 fee. Sponsored
by Commissioner Larry Suffredin, the Cook County Board approved a temporary reduction in the recording fee,
bringing the cost to $48. This reduction has been extended twice and is currently valid until June 30, 2021.
A Transfer on Death Instrument (TODI) is an estate planning
tool that allows homeowners to name a beneficiary to their
home upon their passing, ensuring the house passes without
the probate process. The probate process is time consuming,
prohibitively expensive, and requires legal resources many
cannot afford to access. While there are other means of
keeping the house out of probate, such as joint tenancy
deeds and land trusts, the TODI is the quickest, most costeffective means of doing so and is the only method that does
not have any effect on the current ownership of the
property.However, per the Illinois Residential Real Property
Transfer on Death Instrument Act (755 ILCS 27, et seq.), a
TODI is only effective upon its recording.

For many, especially for communities most impacted by
COVID-19, the cost to record this document stands as a
major barrier in the way of the security of an estate
plan.CDEL frequently encounters heirs who have lost homes
that have been in their families for generations, simply
because they were not “on title” to the property. If heirs are
not on title, they cannot refinance the mortgages to avoid
foreclosure, take property tax exemptions to which they are
entitled, or draw from the equity to make needed repairs. In
other words, properties are often lost due to heirship issues
that could have easily been prevented through recording a
TODI.The reduction in fee lowers the barrier that many lower
income household face when trying to utilize a TODI.
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Pro Bono Revamp

JANUARY 2021

Mallory Littlejohn / mlittlejohn@caase.org / 773-244-2230 Ext. 206

CAASE recently revamped all of our pro bono materials including: agreements, samples documents, and other
resources. The pro bono team will also begin using Legal Server, in line with many of our partners.

Victims' Rights

Mallory Littlejohn / mlittlejohn@caase.org / 773-244-2230 Ext. 206

CAASE saw significant wins in the criminal justice system regarding Victims' Rights. CAASE was able to keep
victims' confidential records out of court. Additionally, CAASE was Victim's Counsel in the DeLeon matter
where the IL Supreme Court ruled criminal protective orders are constitutional.
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Education Advocacy Parent Group Created

JANUARY 2021

Alyssa Phillips / aphillips@chicagohomeless.org / 872-588-6800

The Chicago Coalition for the Homeless formed the CPS Focus Group, a committee of parents and grandparents with lived
experience of homelessness whose children or grandchildren attend Chicago Public Schools. The CPS Focus Group did tremendous
advocacy for the rights of students experiencing homelessness during the COVID-19 pandemic.
Members of the CPS Focus Group successfully advocated with the Chicago Public Schools (CPS) to better support families
experiencing homelessness with technology needs for remote learning. CPS distributed 12,000 hotspot devices and 100,000
computing devices to families in need during remote learning. CPS also worked with the City of Chicago to implement the Chicago
Connected program to provide free internet to students, prioritizing students experiencing homelessness.
The CPS Focus Group played a key role in drafting guidance from the Illinois State Board of Education (ISBE) on ways to support
students experience homelessness during the pandemic. The guidance document, Supporting Homeless Students During the 202021 School Year Guidance for Schools and Districts is posted ISBE’s website and was shared with school districts statewide.
Members of the CPS Focus Group presented on the best practices to support students and families during the pandemic at the
National Association for the Education of Homeless Children and Youth virtual conference, a National Homelessness Law Center
Panel, and the CPS Students in Temporary Living Situations Beginning of the Year Trainings.
Focus group members gave interviews to the Chicago Sun-Times, Chalkbeat and WGN, which led to the donation of 31 laptops and
more than $1,395 in gift cards that were distributed to homeless students during the pandemic.

Discovery Underway in Federal Class Complaint Filed in Federal Court on Behalf of Chicagoans
Charged Unlawful Attorney’s Fees in Connection with Evictions

Mary Frances Charlton / maryfrances@chicagohomeless.org / 312-459-6607

In January 2020, the Law Project of the Chicago Coalition for the Homeless (CCH) and the National Consumer Law Center (NCLC)
filed a federal class action complaint on behalf of their client.

Our client was experiencing homelessness and housing instability after being evicted from her apartment when her roommate
unexpectedly moved out. Her landlord charged her attorney’s fees for her eviction in violation of a Chicago ordinance which
forbids such fees. Her landlord then sold her account to a third party debt collector, which in turn sought to collect the unlawful
debt. Believing this to be a widespread problem, our client and her attorneys with CCH and NCLC filed their class action claims
under the Fair Debt Collection Practices Act. The parties are currently conducting discovery in preparation for the adjudication of
dispositive motions.

17

LEGAL AID COMMITTEE SELECTED HIGHLIGHTS

JANUARY 2021

Federal Judge Vindicates Right to Panhandle, Condemns Municipal and State Laws that Violate the
First Amendment
Diane O'Connell / diane@chicagohomeless.org / 773-906-3416
Judge denies Motion to Dismiss by Village, rejects qualified immunity and holds Downers Grove ordinance and
Illinois state law discriminate against speech of homeless plaintiffs. Permanent injunction of state law expected this
month.
The Law Project, in partnership with the ACLU and Schiff Hardin, secured a ruling in July of 2020 striking down a
Village of Downers Grove Ordinance and the Illinois Vehicle Solicitation Act on First Amendment grounds. We sued on
behalf of two homeless client who had been repeatedly criminalized while panhandling by the Village of Downers
Grove: they were ticketed, fined, and even kept in jail overnight simply for asking for help. The ordinance and the
Illinois law allowed other forms of speech, and allowed charities to seek exemptions, but outlawed individuals asking
for money, employment, or rides. In denying the Village’s Motion, Judge Gettleman ruled that the laws were
“flagrantly unconstitutional,” and that the police officer defendants violated clearly established law and were not
entitled to qualified immunity.
After the ruling, the Village of Downers Grove reached a monetary settlement with our clients. Tragically, in
December, one of our plaintiffs, Christopher Simmons, passed away. We are heartbroken, but glad that he got to enjoy
this victory. He said, “This feels so great not just for me but for all people who have been homeless. This began
simply because I needed to ask for help. I’m thankful the federal court recognized I have the right to do that.”
We expect to have an order permanently enjoining the state law soon.
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Obama Community Benefits Agreement (CBA) Coalition helps City pass
"Woodlawn Housing Preservation Ordinance"
Cliff Helm / chelm@clccrul.org
The Woodlawn Housing Preservation Ordinance is a historic law with the potential to stop the displacement of
thousands of low- income and working-class Black residents who live near the future Obama Presidential Center.
That effort was led by the Obama Community Benefits Agreement (CBA) Coalition, a group of community
organizations. Chicago Lawyers’ Committee for Civil Rights, had a role in helping this ordinance pass— an effort that
took five years of advocacy, protests and negotiations.
The Obama CBA Coalition sought to win commitments from the Obama Foundation, the University of Chicago, and the
City (which subsidizes the project with taxes) to share the benefits of the big development with the long-time residents
of Woodlawn, the mostly Black neighborhood connected to Jackson Park. They wanted commitments to train and hire
local residents for jobs generated by the library, as well as housing protections for long-time neighborhood residents,
among other benefits. As the Coalition began organizing residents’ demands, we helped put them together into a
written framework called a Community Benefits Agreement (CBA), a legally enforceable document designed to infuse
equity into local development. We were involved in organizing community gatherings and participating in discussions
about different aspects of the proposed CBA, and we worked with Coalition members to conduct legal research and
turn the CBA proposal into a city ordinance that could be debated and voted on by aldermen in City Council.
Election Protection

Jenny Terrell / jterrell@clccrul.org

We protected our country's precious democracy together. On Election Day, starting at 4:30am and going through late
evening, around 300 dedicated volunteers received a record-breaking 1,500 calls and stood ready to help voters in
person, when they encountered problems casting their ballots in Illinois and Indiana.
From questions about voter registration to broken voting equipment, our non-partisan Election Protection volunteers
assisted voters of all stripes to make their voices heard. When a polling place that ran out of ballots near closing time
in Woodford County, IL sent voters to another location, we secured an agreement from election officials that latearriving voters there would be able to cast their ballots. In DuPage County, IL and in Delaware County, IN our
advocates helped voters who were wrongly told they could not wear Black Lives Matter masks or sweatshirts at the
polls. And our volunteers helped officials in Lawrence County, Illinois quickly establish new voting procedures after
the Clerk had wrongly told quarantined voters that they could not vote.
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COVID-19 Virtual Legal Clinic for Nonprofits and Small Businesses

JANUARY 2021

Erica Spangler Raz / espanglerraz@clccrul.org

We partnered with several member law firms to launch a virtual legal clinic available for small businesses and
nonprofits impacted by the COVID-19 crisis.

In 2020, we received about 200 COVID-19 related requests for assistance, ranging from questions on how to
access various relief funds and on issues related to employment furloughs, commercial leases, contract
termination clauses, and bankruptcy.
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Enhanced Protections for Immigrant Children Across Illinois

JANUARY 2021

Ellen Miller / emiller@heartlandalliance.org / 312-660-1415

NIJC, with CVLS and other members of the UIC Task Force, rolled out efforts to disseminate information and
implement the changes in a new law protecting immigrant children across the state of Illinois. In 2020, NIJC
supported more than 20 predicate orders in Illinois and filed 16 SIJS petitions with USCIS.
In 2020, a new law brought Illinois into line with federal statutes on Special Immigrant Juvenile Status (SIJS) and
ensured consistency in SIJ requests in state courts. This law provides guidance to courts on their obligation to
consider motions for SIJS findings; requires that SIJS findings be entered if the evidence supports them; and clarifies
which state definitions of abuse, abandonment, or neglect. NIJC, in collaboration with the UIC Task Force, rolled out
efforts to disseminate information and implement the changes in this new law.
Obtaining an SIJS Predicate Order in state court and petitioning for lawful status requires collaboration between
family and immigration lawyers. NIJC and CVLS hosted a virtual training for pro bono attorneys in April that was
attended by legal professionals across five counties. In September, the Illinois Appellate Court, Second District
published the first opinion under the new legislation reversing the trial court’s findings that a child was not eligible for
SIJS findings. In 2020, NIJC supported more than 20 predicate orders in Illinois, filed 16 SIJS petitions with USCIS,
and worked with partners in Wisconsin and Indiana to replicate good practices.
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Equip for Equality Efforts Prevent Involuntary Residential Placement

JANUARY 2021

Andrea Rizor / AndreaR@equipforequality.org / 312-895-7322

A hospital falsely reported a mom to DCFS for medical neglect because she wouldn’t consent to residential
treatment for her son with significant disabilities. EFE was able to secure intensive in-home services for her son and
prevent him from being placed in a residential facility.
EFE represented AJ, a 15-year-old boy African American boy with autism, intellectual disability, OCD, and diabetes. Due
to the pandemic, our client has been unable to attend in-person school. Due to this loss of structure, he developed
aggression and other severe behaviors. We worked with DHS and HFS to secure in-home services, as his mother did
not think that residential placement would be a safe or effective option for him. Before the in-home services started,
AJ was hospitalized. Once stabilized, the hospital refused to release AJ to his mother, claiming residential treatment
was the only option. The hospital reported the mother to DCFS, claiming her refusal to agree to residential placement
was medical neglect, despite the in-home services she had secured. As result of the hospital’s call, DCFS took
protective custody. EFE contacted the state’s attorney to advise him of the in-home services EFE had obtained and the
mother’s concerns about residential placement. He agreed that the mother was not neglectful. Thus, due to EFE’s
quick efforts, no neglect petition was ever filed with the court. AJ was discharged from the hospital and he is receiving
in-home services.

Equip for Equality Secures Compassionate Relief for Prisoner Denied Medical Treatment Due
Amanda Antholt / Amanda@equipforequality.org / 312-895-7330
to COVID-19
COVID-19 has restricted prisoners from obtaining much-needed medical care. Our client needed care for his
amputated leg and to repair his prosthesis. Accordingly, we secured a compassionate release for our client. His
prosthesis has been repaired and he is getting the medical care he needs.
EFE filed an ADA case on behalf of Christopher Lawrence, a man with an amputated leg who was injured in prison
when he was housed in an inaccessible cell and significantly injured after a fall. During the pendency of that case, EFE
filed a motion for compassionate release from prison. COVID-19 has caused the Bureau of Prisons (“BOP”) to
implement heightened limitations on prisoner movement and to restrict access to outside medial care providers. As a
result, Mr. Lawrence, who had already served the majority of his sentence, was not able to obtain the specialty
medical services he required for his disability. The BOP would not provide access to the outside medical specialist
required, and previously approved by BOP, to repair or replace his prosthetic leg, leaving Mr. Lawrence without his
prosthesis. Judge Gettleman granted our motion, finding that the denial of needed medical care and the assistive
device that Mr. Lawrence relies upon warranted an immediate sentence reduction to time served. Two weeks later, he
returned to his family’s home where he can more safely provide for his own care and needs.
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ACLU of Illinois Seeks to Ensure Youth in Care of the Department of Children and Family Services (DCFS)
Receive Mental, Behavioral, and Other Adequate Healthcare Services under YouthCare’s Managed Care Plan

ACLU-IL represents all youth in care of DCFS in B.H. v. Smith, a lawsuit aimed at reforming the Illinois foster system
to better serve youth. Under the B.H. consent decree, we are advocating for youth to receive the healthcare they need
under YouthCare’s managed care system.
ACLU attorneys have worked extensively for several years to
ensure that DCFS and the Illinois Department of Healthcare
and Family Services (HFS) significantly improved their prerollout preparations before moving DCFS youth into a
Medicaid managed care system (MCO) called YouthCare. We
forced a two-year delay of the rollout by showing a serious
threat of harm to youth from this planned shift. Since the
rollout on September 1, 2020, we have been closely
monitoring the issues youth and families are experiencing via
the new system. We seek to ensure that youth receive the
healthcare they need—which does not happen now for all
youth—and testified in October 2020 before the Senate
Human Services Committee about serious deficiencies in the
care some youth are receiving when in crisis.

We will continue to use the leverage we have through the
B.H. v. Smith consent decree to push the MCO provider and
state agencies to improve the provider network, improve
basic services of the program, and maximize the levels of
MCO support being offered. ACLU-IL enforces the B.H.
consent decree with assistance from two private law firms:
Schiff Hardin and Riley Safer Holmes & Cancila.
Colleen Connell / cconnell@aclu-il.org / 312-201-9740

Illinois Department of Juvenile Justice (DJJ) Ordered to Address Systemic Shortcomings in Provision of
Educational and Mental Health Services to Youth via Enforcement of R.J. v. Mueller Consent Decree by the
ACLU of Illinois (ACLU-IL) and Co-Counsel

Through enforcement of the R.J. v. Mueller consent decree, DJJ has improved many conditions, but has persistently
failed to address inadequacies in staffing, hiring, and salary structures as required by the Remedial Plan. A judge
ruled that DJJ must address this on a short timeline.
DJJ has persistently failed to meet student-to-staff ratios for
education and special education services at the Illinois Youth
Centers (IYCs) in St. Charles and Chicago, and failed to hire
and retain a supervisory mental health professional at IYC
Pere Marquette, as required by the Remedial Plan in R.J. v.
Mueller. ACLU-IL filed a motion in 2020 to ask the Court to
address these shortcomings. The court granted Plaintiffs’
motion in August 2020 and ordered that vacant positions be
filled and that barriers to hiring and staff retention be
addressed. This includes improving the salary structure and
shortening the hiring timeline so applicants are not forced to
wait months to find out if they have been hired.

The judge noted that fixing these major structural issues, like
the teacher salaries and the hiring process, are key to
ensuring the student-to-staff ratios can be maintained and
mental health vacancies filled. DJJ must fill the vacancies
and negotiate new hiring practices and salaries; should the
agency fail to achieve compliance, ACLU-IL will return to
court to ensure the order is enforced. ACLU-IL enforces the
R.J. consent decree with Sidley Austin LLP and with Equip for
Equality as counsel for the special education subclass.
Colleen Connell / cconnell@aclu-il.org / 312-201-9740
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EFE Negotiation Results in Policy Changes and Training Related to Forced Medication
Stacey Aschemann / stacey@equipforequality.org / 312-895-5001

This matter is significant because it resulted in a change in policy ensuring that treatment preferences of people in
mental health facilities will be followed.

EFE advocated on behalf of a woman in a mental health facility who had been subjected to forced medication
while in restraints. The facility failed to meet the standard for forced medication and also failed to honor her
preference for seclusion over restraint and forced medication.
In response to EFE’s advocacy, the facility agreed to revise its policies and procedures regarding administering
emergency medications while an individual is already in restraints, ensuring that the second restrictive
procedure meets the standards set forth in the Mental Health and Developmental Disabilities Code. With regard
to the failure to consider the individual's treatment preference, the facility retrained its medical staff on proper
documentation of individual preferences and the use of the restriction of rights form.
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Domestic Violence Program Advocacy

JANUARY 2021

Adam Salzman / asalzman@gclclaw.org / 312-545-6291

In 2020, GCLC assisted with two domestic violence cases that were unique due to the family relationships involved.

Anita and Bessie
In August, Anita Lewis (50 years old) and her mother, Bessie Pettis (68 years old), called the Clinic looking for help
regarding their emergency order of protection against Anita’s sister and Bessie’s daughter, Daneka (48 years old). These
dynamics are different then the standard case we see at the Clinic, and we worked with Bessie and Anita by doing
separate initial intakes and then meeting all together via telephone. We discovered there was a mix-up with the courts and
Bessie’s disposition order, so we retrieved the correct orders for the clients. Before their court date, GCLC counseled the
clients on what may happen in court. Throughout the case, Bessie was also in and out of the hospital as she is battling
cancer. Anita and Bessie both appeared in court in Spetember, and Daneka did not show up. As a result, the judge granted
a plenary Order of Protection for both of them, valid for 2 years. GCLC devoted more than six hours to this case and both
parties were very thankful about our services.
Claudia
In September, after spending over ten substantive hours on the case, our client Claudia Lee was granted a plenary Order
of Protection (POP) against her husband, valid through September 2022. The parties have 4 minor children together and
he left them with past due rent in July 2020, when he began stalking/harassing her. GCLC helped Claudia in the following
four areas of law:
1. Domestic Violence. GCLC advocated with a number of organizations and authorities, including communication with
Metropolitan Family Services in order to investigate finding proof of service information. We continuously checked on the
status of service on her husband, which was an issue since the beginning because the husband was avoiding service. Her
husband was finally served after several weeks, but continued to harass her and violate the OP. So, we communicated
with the Chicago and Evanston police who were attempting to arrest him. We also communicated with an advocate from
Howard Area Community Center who accompanied Claudia to court for several continuances.
2. Child Support. In August, Claudia asked for help in obtaining child support for her 4 minor children. We prepared a
summary of how to file for Child Support through the state, sent it to her, and she completed all pertinent forms.
3. Rental Assistance. Claudia also asked if we had any resources to help her pay rent. GCLC sent Claudia rental
assistance information, directing her to GCLC’s Emergency Rental Assistance Program, as GCLC was partnering with
relevant COVID-19 relief programs.
4. Consumer Advocacy. Claudia also mentioned that her husband took her name off of her car, and asked for any help or
resources to get it back under her name and avoid impounding. GCLC researched and provided referrals to legal aid
organizations providing help in consumer law cases.
In summary, GCLC had a lot of contact with Claudia over the course of two months, which resulted in the best case
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ILAO's response to the Metro Chicago Coronavirus Crisis

JANUARY 2021

Teri Ross / tross@illinoislegalaid.org / 312-206-6610

From the Governor’s shelter-in-place order on March 13 through May 16, ILAO served more than 381,000
people from the Chicago metro (an increase of 34% over the previous period). Spanish-language visitors from
the metro increased 98% during this period (more than 15,000 people).
Also telling is that ILAO’s traffic from the metro on Saturdays and Sundays was up by nearly 40% (a crisis
doesn't hold office hours). Our COVID-and-the-law blogs helped more than 30,000 people during that time and
ILAO received and responded to more than 100 comments on its COVID-19 blogs. People served by our
LiveHelp chat service have doubled since March, averaging 70 chat per day.

Newly designed IllinoisLegalAid.org

Teri Ross / tross@illinoislegalaid.org / 312-206-6610

In June, ILAO completed its multi-year project of upgrading its website design and platform. The new
IllinoisLegalAid.org is mobile- first, with improvements in navigation, speed, and accessibility.
As a part of this launch, we conducted 50 user tests on various features of the website, revising our plans in
response to the findings. Also, we reviewed and revised for legal accuracy 319 resources, not including our
blogs. We reviewed and revised 297 resources for plain language (our site-wide FK score is 70 - 7th grade
level). We also translated 128 resources - 43 in Spanish and in 85 Polish. Since our launch, we have responded
to 1323 comments left by website users.
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Moran Center Launches Youth Collaborative

JANUARY 2021

Patrick Keenan-Devlin / pkeenandelvin@moran-center.org / 847-492-1410

The Moran Center for Youth Advocacy spearheaded the formation of the Evanston Collective, a coalition of
nine, community-based youth and family serving organizations. The goal of the Collective is to create a
seamless web of youth and family supportive services that are culturally and linguistically attuned and
responsive to the lived experiences of Evanston’s most disinvested families.
At the outset, the City of Evanston's youth-and-family serving non-profits (i.e., Evanston Collective) hired five
"Community Engagement Specialists" who were former users of one of the Collective agencies to hold
conversations with youth, young adults, and parents/caregivers, as well as with front-line social service
providers, for the purpose of exploring specific barriers, strengths, and gaps in services, and provide input as
to how systems of care could be more responsive and accessible. The survey and results may be found at:
https://www.empowerevanston.com/survey/.
Based upon the survey responses, the Collective has, first and foremost, committed to including young people
in the decision-making infrastructure of each organization and the Collective as a whole - advancing
opportunities for young people to lead. Again, using the survey responses to guide our approach to systems
change, the Collective committed to the following priorities:
Designing an accessible and responsive safety net for young people and their families by improving
referral/access points, co-locating services, participating in collective learning experiences, and
committing to a shared set of values and principles;
Eradicating youth and young adult homelessness in Evanston;
Expanding community-based mental health services; and
Growing quality, affordable childcare services, especially for young families.
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Launch of Virtual Legal Services & Immigration Hotline

JANUARY 2021

Adrienne Lange / adrienne@latinospro.org / 773-542-7077 Ext. 14

In response to Covid-19, Latinos Progresando developed and implemented a new virtual model for immigration legal
services, including the launch of an immigration hotline. The success of both innovations affords long-term
expansion in program capacity and increase in service accessibility.
The challenge of providing complex, confidential legal
services in a remote delivery model is not one Latinos
Progresando (LP) had ever planned for. During the
pandemic, however, the demand for LP’s immigration
legal services surged, as time-sensitive immigration
documents determine access to unemployment, health
care, and other basic needs. In order to continue
providing services in compliance with public health
orders, LP remodeled its service delivery to be almost
entirely remote. Legal consultation, determination of
eligibility, handling of referrals, and review of document
checklists are all done virtually by DOJ-accredited
representatives with privacy protections in place.

Without the ability to accept walk-ins, as had been LP’s
model for decades, LP established an immigration
hotline, with staff members available to take calls
Monday-Friday 8:30am-4:00pm. A critical new tool, the
immigration hotline has received more than 20,000 calls,
resulting in the filing of more than 970 processes
between April and October (the most recent available
numbers). These innovations in program accessibility
and case management are expanding LP’s capacity to
meet, now and in years to come, increased demand for
immigration legal services.

Direct Financial Assistance to Undocumented Families

Adrienne Lange / adrienne@latinospro.org / 773-542-7077 Ext. 14

As the pandemic caused widespread health, food, and housing insecurity, immigration status prevented many
community members from accessing critical resources. In response, Latinos Progresando provided direct financial
assistance to undocumented community members and others most in need.
With some of the highest Covid-19 mortality and case
rates in the state of Illinois, Little Village/Marshall Square
has been among the hardest-hit communities in the
region. With a significant balance of residents ineligible
for federal and other relief programs due to immigration
status, the threats of illness, hunger, and homelessness
are extraordinarily acute. Latinos Progresando (LP) has
responded urgently to meet the immediate and evolving
needs of community residents of all ages. Chief among
these efforts, LP provided more than $100,000 in direct
financial assistance to undocumented community
members, seniors, victims of domestic violence and
others in great need.

Direct payments proved an essential support to this
uniquely vulnerable population. In addition, LP leveraged
long-standing relationships to provide food access,
internet access, personal protective equipment, and safe
shelter for neighborhood residents.
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Chicago’s Fair Notice Ordinance

JANUARY 2021

Frank Avellone / favellone@lcbh.org / 312-784-3536

LCBH, through the Chicago Housing Justice League, worked with select council members and the city administration
to improve amendments to the Residential Landlord and Tenant Ordinance to extend the right to cure nonpayment of
rent and increase the notice periods for lease terminations and rent increases.
Chicago’s Fair Notice Ordinance made two historic changes to Chicago’s Residential Landlord Tenant Ordinance.
Previously a renter's right to cure nonpayment of rent to avoid eviction was only 5 days after receipt of the notice.The
ordinance extends the right to cure through the filing of an eviction and up to the point of an Eviction Order. This will
give advocates more time to connect renters with emergency rental assistance. Unfortunately, the extended right to
cure may only be utilized once per landlord and does not apply to "small landlords" (owner-occupied buildings of 6 or
fewer units).The ordinance also expands the notice period when the landlord wants to terminate or not renew the
lease, or raise rent. We estimate that in Chicago no-fault/no-cause terminations and non-renewals account for 6000
eviction filings every year with more than 10,000 families being displaced, typically on a mere 30-days' notice,
regardless of how long the renter had resided in their home. This section of the ordinance, which does apply to "small
landlords," extends the notice period to 60-days’ for renters who have lived in their units for more than six months, and
120-days’ notice for renters who have lived in their units for more than 3 years.
Updates to Chicago Evictions Data Portal and Release of "Eviction Filings, Unemployment, and
Randall Leurquin / rleurquin@lcbh.org / 312-784-3532
the Impact of COVID-19" Report
The Chicago Evictions Data Portal was updated with 2018-19 data and three new reports: (i) an updated analysis of
Chicago’s eviction crisis; (ii) weekly/monthly eviction filings reports; (iii) in collaboration with Loyola CURL, a
prediction of how many evictions will be filled once moratorium ends.
LCBH released a new report, "Eviction Filings, Unemployment, and the Impact of COVID 19," in partnership with Loyola
University Chicago's Center for Urban Research and Learning (CURL). The report uses statistical modeling of the
historical relationship between unemployment and eviction filings to predict the number of eviction filings due to
COVID-19. Chicago may see as many as 21,000 formal evictions in the first month after the moratorium is lifted,
according to the model. For comparison, the average number of eviction filings the first two months of 2020 was
1,567.LCBH expanded its Chicago Evictions Data Portal with 2018-19 data and now has 10 years of eviction court
data. LCBH’s updated analysis continues to show troubling trends. Notably, the new data show that majority Black
areas had eviction filing rates five times higher than majority White areas, while rates in Latinx neighborhoods were
twice as high as those in White areas. While most of LCBH’s analysis of eviction data happens after cases have
ended, LCBH started producing weekly and monthly eviction tracking reports by Community Area and Chicago Ward to
show the impact COVID-19 is having on current eviction filings.
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Norman v. U.S. Bank National Ass’n: "Keep Chicago Renting Ordinance" Requires Strict
Frank Avellone / favellone@lcbh.org / 312-784-3536
Compliance
The successful bidder at a foreclosure sale must strictly comply with the Keep Chicago Renting Ordinance
(KCRO) notice provisions. Substantial compliance is not enough. Further, a renter’s acceptance of an untimely
lease extension does not waive her right to statutory damages under the KCRO.

In response to the effect of the mortgage foreclosure crisis on renters, the city of Chicago enacted the
Protecting Tenants in Foreclosed Rental Property Ordinance (also known as the KCRO). The ordinance requires
that a new owner of a foreclosed property must renew or extend a lease, or pay $10,600 in relocation
assistance. The KCRO’s purpose is to “preserve, protect, maintain and improve rental property and prevent
occupied buildings from becoming vacant after foreclosures." Damages are equal to two times the relocation
assistance fee ($21,200) plus attorney’s fees. In 2015, the KCRO was amended to provide strict deadlines for
when the new owner must decide whether to continue renting to the tenant or pay their location assistance.
In Norman v. U.S. Bank, the bank missed the deadline to offer the tenant relocation or to continue the tenancy,
offering a lease extension 124 days late. The Appellate Court rejected U.S. Bank’s arguments about waiver and
substantial compliance, holding that “City Council’s language is a clear message to the buyers of foreclosed
properties, the tenants which those new owners inherit, and the courts that address claims under the
ordinance, that strict compliance is necessary.”
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Elimination of Unlawful CHA Eviction Policy

JANUARY 2021

Larry Wood / lwood@legalaidchicago.org / 773-347-8330

Elimination of a systemic practice used by CHA to overcharge and evict tenants.
Ms. Evans is a longtime public housing resident, who now lives with her adult daughter and grandchild. In
November 2018, when she had a rent credit of more than $100, she asked CHA to remove her adult son from
her lease. CHA asked her to sign a “move-out” affidavit (which was fine), but conditioned her right to sign this
document on her ability to provide proof of her son’s new address (which was not fine). Ms. Evans could not
provide such proof—her son moved around—so CHA refused to remove him from the lease and continued
imputing his income to her household and charging her $771 per month in rent when she should have been
charged nothing. Eleven months later, CHA moved to evict her for nonpayment of rent. After more than a year of
litigation, the trial court granted our motion for summary judgment and held that CHA’s practice of demanding
proof of a former household member’s new address violated its own Admissions and Continued Occupancy
Policy. The court’s decision preserved Ms. Evans’ subsidized tenancy, erased a rental debt of more than
$20,000, and invalidated a CHA practice that affects potentially thousands of public housing residents.

Trial by Zoom

Michelle Weinberg / nnesmith@carpls.org / 773-347-8363

Legal Aid Chicago conducted one of the very first trials by Zoom in the summer of 2020 helping to establish
ground rules for court, attorneys, parties, and witnesses.
Our client "Lan" is an 83-year-old woman who primarily speaks Cantonese. When her husband died, she moved
in with her stepdaughter "Dolores" who said she would manage Lan’s finances. Within three years Dolores had
drained all of Lan's savings—over $250,000—and kicked Lan out. Virtually none of the money had been used for
Lan’s benefit. Lan came to Legal Aid Chicago and we filed an action against Dolores for breach of fiduciary
duty, conversion, unjust enrichment, and common law fraud.
The three-day bench trial was one of the first via Zoom and in August, Lan won a judgment of $253,991, on all
counts.
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Enforcing Expeditious Delivery of Orders of Protection

JANUARY 2021

Benna Crawford/ bcrawford@legalaidchicago.org / 773-347-8311

Enforcement of statutory requirement that Orders of Protection be expeditiously delivered to law enforcement
so that the Orders can be enforced against abusive parties.

During the early months of COVID, most courts were closed but DV survivors were still able to get orders of
protection (OPs). In these cases, it is critical for the Clerk's office to immediately transmit copies of OPs to the
Sheriff's office, because, if there is a violation of an OP, law enforcement cannot properly respond if the OP is
not in their system. During the first few months of the pandemic, we began to see a pattern of this not taking
place. Legal Aid Chicago’s Family Law team repeatedly tried to work with the Clerk's office but the situation did
not improve.
We then filed a Complaint for Mandamus against the Clerk of the Circuit Court of Cook County stating that the
Clerk's office had failed to provide litigants or their attorney copies of OPs immediately after they were entered
and failed to timely send them to the Cook County Sheriff for entry into their Law Enforcement Agency Data
System - both actions being required by law. On August 10th, the Judge issued an order in response to the suit
stating that Clerk of the Circuit Court was obligated to provide Legal Aid Chicago, the Sheriff's Office, and any
other Cook County petitioner with protective orders (OPs, CNCOs, SNCOs) on the same day that they are issued.
This is a tremendous win for our clients because they will have copies of their orders to show to law
enforcement to protect themselves from their abusers. They will now be able to enforce the protective orders
they worked so hard to obtain and realize the potentially life-saving protections these orders provide.

32

LEGAL AID COMMITTEE SELECTED HIGHLIGHTS

Safe Families Program
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Melanie MacBride / macbridm@metrofamily.org / 312-986-4208

Prior to the creation of LAS' Safe Families Program (SFP) in 2017, domestic violence victims participating as complaining witnesses
in criminal cases did not have a mechanism to seek child related relief in the orders of protection they were obtaining in conjunction
with those criminal cases. They State's Attorney's Office felt unqualified to assist victims with these issues, and the criminal
judiciary was, for the most part, extremely resistant to child related remedies being adjudicated in criminal court. Unfortunately, what
this meant was that victims who chose to pursue orders in conjunction with a criminal prosecution, as opposed to civil court, were
less likely to get orders appropriate for their situation, causing them to drop the order, choose not to cooperate with the criminal
prosecution, and/or reconcile with their abuser.

In the first 3 years of SFP, which was the initial period of VOCA funding provided through the Illinois Criminal Justice Information
Authority, SFP has fundamentally changed how the Centralized Domestic Violence Court handles child related remedies in criminal
court. All complaining witnesses at 555 W. Harrison with children in common with their abuser are given the opportunity to speak to
LAS about representation, and the vast majority of those victims are then represented by LAS. In the initial three years of the
program, SFP clients who participated in a criminal case to its conclusion received remedies* in their final orders as follows:
98% of victims who were requesting possession of their children received it.
78% received specific, detailed visitation schedules designed to meet the needs of their family.
73% of victims who were requesting child support received it.
LAS also trained other non-profits on the benefits to getting orders of protection in criminal court when possible. The law changed in
2018 (twice) to allow victims to automatically receive an order when there’s a criminal charge or conviction (which, unless there is a
trial, means no additional testimony regarding the underlying incident is needed). Moreover, the criminal law now allows victims to
receive temporary orders for the duration of the criminal cases, as opposed to coming back for an extension every 14-21 days while
the case pends (the bane of every civil DV attorney's existence). Finally, while this was always the law, victims can get much longer
orders in criminal court, which may make pursuing an order there a better result for the victim.
*Most often, if the victim did not receive a remedy it was because the victim did not want to return to the courthouse for a future
hearing date on the issue, not because the court was refusing to hear the issue or denied the relief.

U Visa/VAWA Project

Dana Harbaugh / HarbaughD@metrofamily.org / 312-986-4487

In 2020, the Legal Aid Society launched the U Visa/VAWA Project with its first partners, Latham & Watkins and JP Morgan Chase.

The project connects pro bono attorneys with immigrant victims of crime, such as domestic violence, or immigrants who have
experienced domestic violence to assist in preparation of their visa applications. Legal Aid Society attorneys provide a
comprehensive training, ongoing support, and review of all application materials to provide thorough service to our clients and
support to attorney volunteers. To date, the project has assisted ten clients and their families, held two pro bono trainings, and
engaged over 40 pro bono attorneys. Legal Aid Society looks forward to expanding the project to include more pro bono partners
and assist even more clients in 2021.
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Kenya Garrett Burnett / kgburnett@legalcouncil.org / 312-605-1952

Legal Council for Health Justice continued expansion of its MLP system on Chicago's Southside.
Legal Council is creating an MLP “web” to span Chicago’s mid and far south sides. One sector of
this web involves reinvigoration of our MLP with Friend Health, a Federally Qualified Health
Center (FQHC) with sites across Chicago’s south side, serving several predominantly Black
communities, and expanding our partnership with Howard Brown Health in providing MLP
services in two Southside neighborhoods Hyde Park (55th Street Clinic) and Englewood (63rd
Street Clinic).
We also started work in creating a community-led and directed MLP in a far Southside/South
suburban federally qualified health center (Christian Community Health Center or CCHC). With
the support of initial seed funding from a local foundation, Legal Council is hiring a community
organizer and initiating the asset mapping, legal needs assessment, and community-driven MLP
design that will be basis of this project over the next 12 months. The CCHC MLP project
represents a departure from the traditional approach to MLP design by embracing the
fundamental premise that the communities we seek to serve through these MLP projects are the
experts on their experiences and needs. To be clear, we do not intend merely to exchange
community input for legal services. Instead, we plan to build mutual relationships through which
we share our expertise, skills, and power and work together to journey forward. Our Southside
MLP web will continually seek and integrate direction from community to ensure that scarce legal
aid resources are deployed at the direction of the communities we are seeking to serve through
our partnerships.
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Carrie Chapman / cchapman@legalcouncil.org / 312-605-1981

In Cook County & ICIRR v. Wolf, a federal district judge granted summary judgment to the plaintiffs, and
invalidated the federal rule change.
This case addresses the Trump Administration’s
changes to the public charge inadmissibility test that
included the receipt of Medicaid, SNAP, and other
benefits as factors in the government’s decision to
grant or deny applications for lawful permanent
resident status. This regulation was challenged in
Illinois by Cook County represented by Goldberg Kohn
and the State’s Attorney’s Office, and ICIRR
represented by Legal Council for Health Justice, the
Shriver Center, and Sidley Austin. This lawsuit is one
of several filed across the country to challenge these
regulatory changes.

District Court Judge Feinerman granted summary
judgment to the plaintiffs on November 2, 2020,
finding that the US Department of Homeland
Security’s regulations on public charge as violative of
the Administrative Procedure Act. In ruling, the Judge
said that the public charge rule was overly broad and
that DHS failed to consider “significant, predictable
collateral consequences” and other issues. The DOJ
promptly filed a notice of appeal and request for stay
to the Seventh Circuit Court of Appeals; the stay was
granted but there has been no ruling on the summary
judgment decision. We are hopeful that the incoming
Biden Administration will decline to prosecute this
matter and acquiesce in Judge Feinerman’s District
Court decision.

Ensuring Free Breakfast and Lunch for CPS Students in
Therapeutic Days Schools

Julie Brennan/ jbrennan@legalcouncil.org / 312-605-1989

Settlement discussions in Jackson v. Board of Education of City of Chicago result in CPS changing its policy to not
provide free breakfast and lunch to CPS students attending therapeutic days schools.
This federal court class action lawsuit filed by Legal Council and Disability Rights Advocates challenges the Chicago
Public Schools’ failure to provide free breakfast and lunch to students placed at therapeutic day schools.
While the case is still pending, CPS has changed and published its policy which provides that all students will be
provided with free breakfast or lunch or a reimbursement for those costs.
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Ellen Miller / emiller@heartlandalliance.org / 312-660-1415

NIJC secured the release of more than 95 individuals from immigration detention in 2020. Through significant advocacy and
litigation efforts, NIJC and pro bono partners liberated individuals from COVID risk and reunited them with their families.
The U.S. immigration detention system endangers human
lives and makes a mockery of due process. U.S. criminal and
immigration laws disproportionately target people of color,
exacerbating racial inequities and undermining public safety.
While the COVID-19 pandemic paralyzed the world,
widespread civil immigration enforcement and detention
continued despite clear warnings to the contrary from public
health experts. Nearly 30,000 people were in ICE's custody in
early May, all facing civil violations, even as confirmed cases
of COVID-19 in immigration detention skyrocketed, and
despite the first confirmed death in custody on May 6, 2020.

The Fate of DACA on a Roller Coaster

NIJC, with Sidley Austin LLP, the ACLU-IL and other pro bono
partners, fought for client’s lives by seeking release from
immigration custody. For the many immigrants that had
administrative requests for release denied, NIJC and partners
were forced to file habeas petitions in federal courts and
engage legislators to move for humanitarian release. By June
2020, NIJC had filed habeas petitions in 17 cases.
Throughout the year, NIJC secured the release of more than
95 individuals from immigration detention through a
combination of habeas petitions, administrative release
requests, bond, and winning relief.

Ellen Miller / emiller@heartlandalliance.org / 312-660-1415

NIJC, with community and pro bono partners, remained steadfast in providing up-to-date information and legal counsel for DACAeligible individuals. NIJC filed 300 DACA matters, hosted 21 DACA clinics, and maintained a 99% approval rate in filed renewals.
In the first half of 2020 NIJC, pro bono attorneys and
community partners prepared for a U.S. Supreme Court
(SCOTUS) decision that would decide the fate of the Deferred
Action for Childhood Arrivals (DACA) program. NIJC hosted
multiple clinics a month to ensure that eligible individuals
could maintain their status. In response to the pandemic,
NIJC swiftly adapted to online workshops and clinics,
effectively providing a model for many other legal service
providers to continue service. In mid-June, SCOTUS ruled that
the Trump administration’s termination of DACA was
unlawful. NIJC continued to provide online workshops and
clinics to respond to a surge in requests for assistance with
DACA renewals. NIJC immediately provided updated
resources that were viewed by more than 5,000 visitors
online.

In summer 2020, the Department of Homeland Security(DHS)
issued two memos that severely limited the DACA program.
In December, a district court judge vacated the DHS memos,
fully restoring the DACA program. Despite these challenges,
NIJC and the Chicago DACA community remained steadfast.
NIJC and its partners have filed 300 DACA matters, hosted 21
DACA clinics, and maintained a 99% approval rate in filed
renewals.
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Brent Page / bpage@pili.org / 312-832-5128

In September 2020, PILI launched Illinois Free Legal Answers for Civil Appeals, which is the first-ever virtual
legal help desk for civil appeals in Illinois and the first time the platform will be used to assist with civil
appeals. Self-represented litigants can now submit questions about their appeal through Illinois Free Legal
Answers, for which PILI is the state administrator. Volunteer attorneys can then answer questions at their
convenience and will remain anonymous. Illinois Free Legal Answers for Civil Appeals was developed in
partnership with the Administrative Office of the Illinois Courts and Illinois Supreme Court Commission on
Access to Justice.
A project of the American Bar Association, Free Legal Answers was created to increase access to advice and
information about civil legal matters for those who cannot afford legal assistance. Illinois Free Legal Answers
for Civil Appeals was created to address the pressing need to provide assistance to self-represented litigants,
who account for 41% of civil appeals filed in the state. Volunteer attorneys who provide brief advice and
counsel via the website will be covered by professional liability insurance maintained by the ABA.
PILI Launches Diversity, Equity and Inclusion Working Group

Jessica Schneider / jschneider@pili.org / 312-832-5125

In June, PILI’s Board President and Executive Director issued a Statement on Racism, redoubling its
commitment to the fight against racism and committing to listening to the experiences and perspectives of
people of color, in order to better inform PILI as to what we can do to support and engage them in our work.
To put its words into action, PILI has created a Diversity, Equity and Inclusion (DEI) Working Group to
determine how PILI can effectively realize this commitment internally, externally through its programming and
services, and in support of its partner organizations.
The PILI Diversity, Equity & Inclusion Working Group is committed to addressing the pervasive and systemic
racism that prevents justice from being accessible and equitable for all, and strives to foster diversity, equity
and inclusion in order to cultivate and retain diverse leadership, provide empowering and inclusive
programming and further such efforts by PILI’s partners. Three Co-Chairs lead the group: Lee Ann Russo, past
PILI president and current Life Director on the PILI Board of Directors; Kimberly Mills, a member of the PILI
Alumni Network Leadership Council; and Sabreena El-Amin, past Chair and current member of the PILI Young
Professionals Board. The DEI Working Group is comprised of 21 additional members who represent a wide
spectrum of the Illinois legal community bringing diverse perspectives based on geography, race, sexual
orientation, gender identity, disability, age and professional background. It is staffed by PILI Managing Attorney
Jessica Schneider and Development Manager Sang Yup Lee.
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Jessica Schneider / jschneider@pili.org / 312-832-5125

On October 22, 2020, the inaugural meeting of the First Judicial Circuit Pro Bono Committee was
held. With the launch of this committee, PILI now has nine such committees across the state of
Illinois. PILI’s Judicial Circuit Pro Bono Committees strive to increase equal access to justice by
promoting and enhancing pro bono legal services within a specific circuit. The First Judicial Circuit
is in the Fifth Appellate District and includes Alexander, Jackson, Johnson, Massac, Pope, Pulaski,
Saline, Union and Williamson Counties.
The First Judicial Circuit Pro Bono Committee is a group, comprised of lawyers and judges, that
strives to enhance equal access to justice by encouraging and promoting pro bono work in the
First Judicial Circuit.
The Honorable Michael A. Fiello, Associate Judge of the First Judicial Circuit, will serve as the
committee’s chair and he will be joined by twelve judges and lawyers from the Circuit, including
representatives from Land of Lincoln Legal Aid and Southern Illinois University Law School.
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UPLC & ACLU-IL Continue to Advocate on Behalf of People in Illinois Prisons during the
COVID-19 Pandemic through Enforcement of the Lippert v. Jeffreys Consent Decree
Colleen Connell / cconnell@aclu-il.org / 312-201-9740

UPLC & ACLU-IL leveraged an ongoing consent decree in Lippert v. Jeffreys to suspend transfers of people
from county jails to state prisons during the early months of the COVID-19 pandemic, and to address COVID19 prevention and mitigation protocols in the facilities to limit outbreaks.
Through enforcement of the Lippert consent decree, UPLC, ACLU-IL, and co-counsel secured a critical order by
Governor Pritzker on March 27, 2020 to suspend transfers of people from county jails to state prisons. The
order safeguarded the health and safety of prisoners, staff, and surrounding communities by helping to prevent
COVID-19 outbreaks, as had occurred in other Illinois prisons. Transfers resumed only after safety protocols
were in place. We also filed a motion that secured independent review of early outbreaks and deaths within the
system.
We continue to track measures addressing COVID-19 in IL prisons, and recently filed an emergency motion to
seek routine testing and ensure consistent use of personal protective equipment in all facilities. Through this
effort, we secured stringent staff surveillance testing protocols; this is critically important, as staff are a main
vector for the virus to enter the prison system. Throughout the pandemic, we have sought to enforce the Lippert
consent decree to remedy foundational deficiencies that contribute to the ongoing failure to ensure adequate
medical and dental care for people in prison. UPLC & ACLU-IL enforce the Lippert consent decree along with
Dentons LLP.
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Catherine Norquist / cnorquist@wr.org / 630-462-7660

Since the beginning of the pandemic when our Immigration Legal Services went remote, we
have filed 149 DACA applications and held four online informational sessions. We have also
assisted 117 people in applying for their U.S. Citizenship.

Case/Client Success Stories

Catherine Norquist / cnorquist@wr.org / 630-462-7660

We had a VAWA case where the client, who was undocumented since 2006, was approved without
USCIS asking for an interview (this rarely happens). The client came to pick up her green card right
before the holiday break.
We assisted with a sibling consular process case. The petitioner filed for her brother in Ecuador
fifteen years ago and his visa was issued pre-COVID. When the country shut down all flights, the
brother was stranded. His visa expired, he had to get the visa re-issued, and he finally arrived in
December.
Another VAWA client will receive his green card in the mail before the close of 2020. He is
desperately waiting for the green card so he can go visit his mom in Haiti who needs him to be a
blood donor for her upcoming surgery.
We had a U-visa denial case that we appealed the decision to the Administrative Appeals Office.
After a year and a half, we received a non-precedential decision withdrawing the denial and
remanding the case back to USCIS for adjudication. This is great news for the three people affected
by this decision.
Lastly, we assisted a man in applying for his green card after being undocumented since 1996. We
went to the USCIS interview with him in person at the end of November, and now he has his green
card.
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